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7DEOH�2I�&RQWHQWV� 

6U��1R� 1DPH�RI�WKH�DUWLFOH� 3DJH�1R� 
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� 0HVVDJHV���  

� 0HVVDJHV���  
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� $UWZRUN � 
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�� %HOLHYH�LQ�\RXUVHOI� �� 
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�� $UWZRUN �� 
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�� 3DQGHPLF�DQG�PH �� 

�� $UWZRUN �� 

�� ,�KDYH�FKDQJHG �� 

�� &RURQD�DQG�WKH�QHZ�LGHV�RI�0DUFK �� 

�� /RFNGRZQ�SHUVSHFWLYH �� 

�� $UWZRUN �� 

�� &RYLG�WLPH�DQG�PH �� 

�� $UWZRUN �� 

�� &RURQD�DQG�+XPDQLW\���$�:LGHU�3HUVSHFWLYH� �� 

 &KLOGKRRG �� 

�� $UWZRUN �� 

�� �$�QHZ�SDWK �� 

�� <RXQJ�,QGLD�DQG�RXU�QHZ�RXWUHDFK �� 

�� $UW�:RUN �� 

�� 0\�9LFLQLW\���SROOXWLRQ�IUHH�YLFLQLW\ �� 

�� $UW�:RUN ��—�� 

�� $�3RHP�E\�$GLW\D�5DMSDO �� 

�� $��SRHP�E\�.ULVKQD�$JUDZDO �� 

�� $UW�:RUN �� 

�� ,PSRUWDQFH�RI��ZDWHU��E\�$\XVK�5DQH �� 

�� $�3RHP�E\�.KXVKL�+ �� 

�� ,QFOXVLYH�(GXFDWLRQ��&OHDQOLQHVV�DV�D�0DVV�0RYHPHQW �� 

�� $Q�DUWLFOH�E\�$DGLW\D��0 �� 

�� $Q�DUWLFOH�E\�6DUDQJ�*DLNZDG �� 

�� $Q�DUWLFOH�E\�'HYDQJL�'RQJUH �� 

�� $Q�DUWLFOH�E\�6DDFKL��6 �� 

�� $�SRHP�E\�$GYDLW�&KDYDQ �� 

�� $�SRHP�E\�3UDQMDOL�6DZDQW� �� 

�� $�SRHP�E\�5XJYHG�6DFKLQ�7KRNH �� 

�� $Q�$UWLFOH�E\�6KUDYDQL�-DGKDY �� 
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)URP�3ULQFLSDO¶V�'HVN 

³(YHU\ERG\�KDV�D�WDOHQW��LW¶V�MXVW�D�PDWWHU�RI�
PRYLQJ� DURXQG� XQWLO� \RX¶YH� GLVFRYHUHG�
ZKDW� LW� LV�´�(YHU\RQH� LV� ERUQ� ZLWK� XQLTXH�
SRWHQWLDOV���,Q�PDQ\�FDVHV�VWXGHQWV�KDYH�QRW�
WULHG� WR� H[SORUH� WKHLU� WDOHQWV�� (YHU\RQH� LV�
XQLTXH� LQ� RQH�ZD\� RU� RWKHU��<RX�ZLOO� ILQG�
XQLTXH� SRWHQWLDOV� HYHQ� ZLWK� GLIIHUHQWO\�
DEOHG�SHRSOH�� 

$FFRUGLQJ�WR�0DVORZ��³:H�DUH�QRW�LQ�D�SR�
VLWLRQ� LQ� ZKLFK� ZH� KDYH� QRWKLQJ� WR� ZRUN�
ZLWK�� :H� DOUHDG\� KDYH� FDSDFLWLHV�� WDOHQWV��
GLUHFWLRQ�� PLVVLRQV�� FDOOLQJV�´� ,I� \RX� VWRUH�
\RXU� VWDWLRQHU\� LQ� D� FXSERDUG� DQG� GR� QRW�
XVH�LW��\RX�ZLOO�IRUJHW�DERXW�LW��/LNHZLVH��LI�
\RX� GR� QRW� XVH� \RXU� WDOHQWV�� \RX� ZLOO� ORVH�
WKHP�� 
³(YHU\RQH� LV� JLIWHG�� EXW� VRPH� RI� XV� QHYHU�
RSHQHG� WKH� SDFNDJH´�� � <RX� FDQ� ILQG� \RXU�
WDOHQWV� LQ� \RXU� KREELHV�� <RX� PD\� EH� ERUQ�
ZLWK� VRPH� QDWXUDO� JLIW�� <RX� FDQ ILQG� \RXU�
WDOHQW LQ�\RXU� VNLOOV� DFTXLUHG�GXULQJ�HGXFD�
WLRQ�� ,W� PD\� EH� LQ� WKH� IRUP� RI� ZULWLQJ��
VSHDNLQJ�� SURJUDPPLQJ�� GHVLJQLQJ�� SDLQW�
LQJ�� VLQJLQJ�� RUJDQLVLQJ� DQ� HYHQW�� GHFRUDW�
LQJ�KRPH��FRRNLQJ�DQG�LW�FDQ�EH�DQ\WKLQJ� 

6RPHWLPHV�ZH�VLPSO\�LJQRUH�RXU�WDOHQWV�EH�
FDXVH�LW�VHHPV�RUGLQDU\��7DOHQW�LV�D�WDOHQW��,W�
FDQ� EH� ELJ�� VPDOO� RU� RUGLQDU\�� ,I� DQ\RQH�
DVNV� \RX�� ³ZKDW� LV� \RXU� WDOHQW"´� 6D\� LW�
SURXGO\�� 

,I� \RX�DSSUHFLDWH�\RXU� WDOHQW�� \RX�JLYH� LW� D�
QHZ� GLUHFWLRQ� WR� HYROYH�� <RX� QHYHU� NQRZ�
ZKHUH� LW�PD\� WDNH� \RX� LQ� \RXU� OLIH�� ³:LWK�
RUGLQDU\�WDOHQWV�DQG�H[WUDRUGLQDU\�SHUVHYHU�
DQFH��DOO�WKLQJV�DUH�DWWDLQDEOH�´� 

,�FRQJUDWXODWH�WKH�HQWLUH�(GLWRULDO�7HDP��DOO�
WKH� EXGGLQJ� ZULWHUV� DQG� DUWLVWV� IRU� PDNLQJ�
WKLV� 6FKRRO� 0DJD]LQH� YLEUDQW�� *RG� %OHVV�
<RX�$OO����������������� 

'U��1LFKRODV�&RUUHD 

3ULQFLSDO�	�([HFXWLYH�'LUHFWRU 

(GLWRULDO 

 

³<HVWHUGD\�LV�KLVWRU\���7RPRUURZ�LV�D�

P\VWHU\���EXW�7RGD\�LV�D�JLIW�DQG�WKDW�LV�

ZK\�LW�LV�FDOOHG�DV�D�3UHVHQW�´ 

 

7KH�\HDU������KDV�EHHQ�D�XQLTXH�H[SHUL�

HQFH�IRU�DOO�RI�+XPDQLW\��$V�+XPDQLW\�

KDV�DGMXVWHG�DQG�DFFHSWHG�WKH�QHZ�QRUPV�

RI�VDIHW\��ZH�DW�1HZ�+RUL]RQ��KDYH�EHHQ�

HQJDJLQJ�WKH�VWXGHQWV�WKURXJK�YLUWXDO�

VFKRROLQJ�DQG�GLJLWDO�HGXFDWLRQ���2XU�VWX�

GHQWV�KDYH�EHHQ�HQMR\LQJ��DQG�OHDUQLQJ�

IURP�WKH�XQLTXH�H[SHULHQFHV�RI�YLUWXDO�

VFKRROLQJ�� 

 

7KLV�PDJD]LQH�LV��D�SODWIRUP�IRU�VWXGHQWV�

DUWLFXODWH�WKH�FKDOOHQJHV�DQG�WKH�P\ULDG�

ZD\V�WR�RYHUFRPH�WKH�LQVXUPRXQWDEOH�

REVWDFOHV�LQ�OLIH�� 

,�DP�WKULOOHG�ZLWK�WKH�ZLGH�UDQJH�RI�LGHDV�

DQG�HPRWLRQV�WKDW�RXU�VWXGHQWV�KDYH�H[�

SUHVVHG�WKURXJK�WKH�DUWLFOHV�DQG�SRHPV��� 

 

,�FRQJUDWXODWH�DOO�RI�WKH�VWXGHQWV�IRU�WKHLU�

HIIRUW��,�KRSH�WKH\�FRQWLQXH�WR�IXUWKHU�

KRQH�WKHLU�DUWLVWLF�WDOHQWV�IRU�WKH�EHWWHU�

PHQW�RI�DOO� 

� 

,�ZLVK�HYHU\RQH�D�KDSS\��SURVSHURXV�DQG�

VDIH�QHZ�\HDU� 

(GLWRU 

$QQLH�.XULHQ 
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9LFH�-�3ULQFLSDOV¶��0HVVDJH����� 
$W�1HZ�+RUL]RQ�3XEOLF�6FKRRO��ZH�DLP�WR�SUHSDUH�RXU�VWXGHQWV�IRU�OLIH��:LWK�

WKH�PRWWR�RI�(GXFDWLRQ�WR�([FHO�RXU�FRPPLWPHQW�WR�WKH�DERYH��VWDQGV�XQGH�

WHUUHG� 

,Q�RUGHU�WR�DOORZ�WKH�FKLOGUHQ¶V�FUHDWLYH�XUJHV�WR�EORVVRP�QDWXUDOO\��WKH\�QHHG�

WR�FRPPXQLFDWH�HIIHFWLYHO\��7KLV�KXPEOH�LQLWLDWLYH�LV�WR�VHW�WKH�EXGGLQJ�

PLQGV�IUHH�DOORZLQJ�WKHP�WR�URDP�IHH�LQ�WKH�UHDOP�RI�LPDJLQDWLRQ�DQG�WR�FUH�

DWH�D�ZRUOG�RI�EHDXWLIXO�ZRUGV��'XULQJ�WKHVH�SDQGHPLF�WLPHV���ZH�KDYH�ZLW�

QHVVHG��D�VSXUW�LQ�LQQRYDWLRQ�DQG�WKH�KXPDQ�HQWHUSULVH�WR�RYHUFRPH�WKH�XQ�

VXUPRXQWDEOH�REVWDFOHV��,�DP�WKULOOHG�WR�UHDG�WKH�GHHS�DQG�SURIRXQG�WKRXJKWV�

HVSRXVHG�E\�WKH�VWXGHQWV�DQG�KRZ�WKH\�KDYH�RYHUFRPH�WKH�FKDOOHQJHV�SRVH 

E\�&RYLG��,�ZLVK�WKHP�WKH�YHU\�EHVW�IRU�DOO�WKH�IXWXUH�HQGHDYRXUV������������������������������������������������������������

���������������������������������������������������������������������������������0V�0RQDOLVD�%DVX� 

������������������������������������������������������������������������������������9LFH�3ULQFLSDO 

�6HQLRU�&RRUGLQDWRUV¶�0HVVDJH� 

)HDU�DQG�)DLWK�KDYH�VRPHWKLQJ�LQ�FRPPRQ��7KH\�ERWK�DVN�XV�WR���%(/,(9(�

LQ�VRPHWKLQJ�ZH�FDQQRW�VHH��/HW¶V�WUDLQ�RXUVHOYHV�WR�ILQG�EOHVVLQJ�LQ�HYHU\�

WKLQJ��6HHLQJ�WKH�OLJKW�LQ�WKH�PLGVW�RI�GDUNQHVV�LV�WKH�OHVVRQ�ZH�VKRXOG�OHDUQ��

QRW�RQO\�GXULQJ�WKLV�GLIILFXOW�WLPH�EXW�DOO�WKH�WLPH��6WD\�IRFXVVHG�RQ�WKH�JRRG�

DQG�PDNLQJ�LW�EHWWHU��0D\�DOO�WKH�EOHVVLQJV�RI�WKH�/RUG�EH�LQ�DEXQGDQFH�LQ�WKH�

µ1HZ��<HDU¶��:LVKLQJ�DOO�D�+DSS\��1HZ�<HDU�ILOOHG�ZLWK�KRSH�DQG�+DSSLQHVV��������������������������������������������������������

 ����������������������������������������������������������������������������������0V�5XE\�9HUJKHVH 

��������������������������������������������������������������������������������6HQLRU�&RRUGLQDWRUV� 
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��� 

7KH�&RYLG-���SDQGHPLF�KDV�VKDNHQ�XS�WKH�ZKROH�

ZRUOG� 

,Q�WKH�ZDNH�RI�WKH�SDQGHPLF�RXWEUHDN��ZH�QHHG�WR�IR�

FXV�RQ�UHOHYDQW�DQG�PHDQLQJIXO�WHDFKLQJ��+HUH¶V�D�

FKDQFH�WR�PDNH�HGXFDWLRQ�EHWWHU�ZLWK�WKH�KHOS�RI�WHFK�

QRORJ\��,W�ZDV�LQGHHG�D�FKDOOHQJLQJ�WDVN�IRU�WKH�WHDFK�

HUV�WR�ILQG�QHZ�ZD\V�DQG�HOLFLW�UHVSRQVH�IURP�WKH�SUH�

VFKRROHUV��:H�NQRZ�WKDW�WKH\�ZDWFK�WKH�VFUHHQ�GDLO\��

IRU�WKH�KXQW�RI�WKHLU�IDYRULWH�FDUWRRQ�FKDUDFWHUV� 

7HDFKHUV�DOVR�KDG�WR�VZLWFK�RYHU�WR�WKH�WDVN�RI�RQOLQH�

WHDFKLQJ��EDODQFLQJ�WKH�GLIIHUHQW�OHDUQLQJ�QHHGV�RI�

VWXGHQWV��,W�ZDV�D�UHDO�FKDOOHQJH�IRU�WHDFKHUV�WR�FUHDWH�

DQ�HQJDJLQJ�FRQWHQW�IRU�WKH�OLWWOH�RQHV�DQG�FDWFK�WKHLU�

DWWHQWLRQ�WR�UHPDLQ�IRFXVHG�RQ�WKH�VFUHHQ� 
 

7HDFKHUV�VWDUWHG�RII�E\�FDWFKLQJ�WKH�FKLOGUHQ¶V�DWWHQ�

WLRQ�WKURXJK�WDONLQJ�WR�WKHP��7KH�SDUHQWV�ZHUH�DOVR�

FRQQHFWHG�EHFDXVH�D�SUH-SULPDU\�FKLOG�FDQQRW�XVH�WKH�

WHFKQLFDO�VNLOOV�RQ�KLV�RZQ��%XW�:DLW��:DLW��,�WDNH�

EDFN�P\�ZRUGV�QRZ�DV�,�VHH�WKHVH��-��\HDUV�DJH�

JURXS�VR�HQJURVVHG�RQ�WKHLU�VFUHHQV��7KH\�DUH�DEOH�WR�

XQGHUVWDQG�ZKDW�WKHLU�WHDFKHUV�DUH�WU\LQJ�WR�FRQYH\��

2IWHQ�,�KHDU�WKH�FKLOGUHQ�VD\�LQ�RQOLQH�FODVV��µ0D¶DP�

3OHDVH�KHOS��,¶P�XQDEOH�WR�PXWH�P\VHOI�¶�$QG�VRPH�

WLPHV�,�KHDU��¶6RUU\�PD¶DP��,¶P�ODWH�EHFDXVH�,�KDG�

QHWZRUN�LVVXHV�¶�7KLV�VKRZV�WKDW�FKLOGUHQ�DUH�JUDVSLQJ�

ZHOO�DQG�DUH�HYROYLQJ�DV�YLUWXDO�OHDUQHUV��/HDUQLQJ�LV�

QRZ�D�FOLFN�DZD\��2XU�HQWLUH�WHDFKLQJ�LV�QRZ�GLJLWDO�

L]HG��:H�DUH�QRW�RQO\�IRFXVLQJ�RQ�DFDGHPLFV�EXW�DOVR�

OLIH�VNLOOV�� 

$OO�&HOHEUDWLRQV�DQG�&RPSHWLWLRQV�DUH�KHOG�RQOLQH��

.XGRV��7R�WKH�WHDFKHUV�DQG�WKH�VWXGHQWV�RI�SULPDU\�

DQG�VHFRQGDU\�VHFWLRQV�IRU�HQJDJLQJ�WKHPVHOYHV�LQ�

H\H�FDWFKLQJ�HYHQWV�DQG�FRPSHWLWLRQV�OLNH���6ORJDQ�

ZULWLQJ��GUDZLQJ��HORFXWLRQ�DQG�PDQ\�PRUH��7KH\�

KDYH�DOVR�KRVWHG�YLUWXDO�SURJUDPV�VXFFHVVIXOO\��7KH�

HGLWRULDO�WHDP�RI�VWXGHQWV�DQG�WHDFKHUV�GHVHUYH�D�SDW�

RQ�WKH�EDFN�IRU�WKHLU�H[FHOOHQW�ZRUN��+DWV�RII�WR�WKH�

,&7�WHDP�IRU�WKHLU�FRQWLQXRXV�VXSSRUW� 
 

,�VLQFHUHO\�DSSUHFLDWH�WKH�SDUHQWV��IRU�WKHLU�FRRSHUD�

WLRQ��LQYHVWLQJ�WKHLU�WLPH�DQG�JLYLQJ�D�KHOSLQJ�KDQG�LQ�

WKH�SUHVHQW�FRQGLWLRQ��7KH\�KDYH�SOD\HG�D�PDMRU�UROH�

ZLWK�WKHLU�FRQWULEXWLRQ�WR�WKH�GDLO\�2/7�FODVVHV��7KXV��

KHOSLQJ�XV�WR�DFKLHYH�RXU�REMHFWLYHV�DQG�UHDFK�WKH�ILQ�

LVK�OLQH�RI�VXFFHVV��:LWK�WKH�KHOS�RI�WKLV�WULDQJXODU�

UHODWLRQVKLS��WKH�\RXQJ�PLQGV�DUH�OHDUQLQJ�RQOLQH�YHU\�

ZHOO��,W�ZDV�D�WHUP�RI�IXQ�ILOOHG�DFWLYLWLHV�IRU�WKH�WRG�

GOHUV��7KH\�ZHUH�VHHQ�PDNLQJ�OHPRQDGHV��VDQGZLFK�

HV��VDODGV��HWF��.HHSLQJ�LQ�PLQG�WKH�&RYLG-���SDQ�

GHPLF��YLUWXDO�OHDUQLQJ�IRU�WKHVH�SUHVFKRROHUV�ZHUH�

WDNHQ�XS�E\�WKH�WHDFKHUV�LQYROYLQJ�QHZ�VWUDWHJLHV�DQG�

SURGGLQJ�WKH�FKLOGUHQ�WR�VWD\�FRQQHFWHG��EH�LW�ILWQHVV��

KHDOWK��OLIH�VNLOOV�RU�RWKHU�DFWLYLWLHV��7KH�SRZHU�RI�

EUHDWK�ZDV�WDXJKW�WKURXJKRXW�WKH�WHUP��0LQGIXOQHVV�

DFWLYLWLHV�LQFOXGHG�PXVFOH�UHOD[LQJ�WHFKQLTXHV��

VWUHQJWKHQLQJ�ILQJHU�PXVFOHV�WKURXJK��³ILQJHU�DHUR�

ELFV¶��&DOPLQJ�WKHLU�PLQGV�ZLWK�PXVLF��UK\WKP�DQG�

WHPSR��IOLSSLQJ�WKH�PRYHPHQW¶V�HYHU\�WLPH��:H�KDYH�

WULHG�WR�PDLQWDLQ�D�VHPEODQFH�RI�FXUULFXODU�DV�ZHOO�DV�

FR-FXUULFXODU�LQ�RXU�DSSURDFK�WR�HQJDJH�RXU�SUH�

VFKRROHUV�LQ�OHDUQLQJ�VRPHWKLQJ�QHZ�DQG�RI�LQWHUHVW�� 

<HW��WKH�KXQW�JRHV�RQ�WR�ILQG�PRUH�WRROV�DQG�FUHDWH�

WKH��³+DSSLQHVV�4XRWLHQW´�IRU�RXU�WRGGOHUV�� 

,W�LV�WKH�QHHG�RI�WKH�KRXU�WKDW�ZH�VKRXOG�EH�FRQVFLRXV�

RI�RXU�HQYLURQPHQW�DQG�VWD\�KDSS\��3DUHQWV�QHHG�WR�

PDNH�WLPH�IRU�WKHLU�FKLOGUHQ�DQG�WDON�WR�WKHP�DGGUHVV�

LQJ�WKH�VLWXDWLRQ��$QG�DERYH�DOO��6HOI-FDUH�LV�VWLOO�RXU�

SULRULW\�LQ�WKLV�VFHQDULR�� 

�����������������������6WD\�6DIH��6WD\�+HDOWK\� 

.XOGHHS�.DXU�5DWWDQ 

+HDGPLVWUHVV��3UH-3ULPDU\� 

&+$//(1*(6��&+$//(1*(6��&+$//(1*(6� 
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*RG�KHOSV�WKRVH�ZKR�KHOS�WKHPVHOYHV� 
��������������������������������������-�0V��3RRUYL��6DQX�; 

 

 
$FFHOHUDWLQJ�DW�D�GUDPDWLF�VSHHG���WKLV�YLUXV�KDV�EHFRPH�WKH�PRVW�SRZHUIXO�ZHDSRQ�DFURVV�WKH�ZRUOG� 
7KH�PHVVDJH�LV�YHU\�VLPSOH�–�VWD\�LQGRRUV�DQG�SUDFWLFH�VRFLDO�GLVWDQFLQJ��*LYLQJ�LW�D�WLPH��VSLQ��RXU�JRY�

HUQPHQW�KDV�WDNHQ�PD[LPXP�SUHFDXWLRQDU\�PHDVXUHV�WR�VORZ�GRZQ�VSUHDG��7KRVH�ZKR�GLVREH\�WKH�UXOHV�ZLOO�
VXUHO\�VXIIHU�LQ�WKH�IXWXUH���$V�LW�LV�ULJKWO\�VDLG³�(YHQ�JRG�KHOSV�WKRVH�ZKR�KHOSV�WKHPVHOYHV��´�,PSRVLQJ�ZLOO�
QRW�KHOS��VHOI�FRQWURO�VKRXOG�EH�SUDFWLFHG��� 

 

7KH�ZRUOG�LV�VWLOO�EDWWOLQJ�WKH�QRYHO�FRURQD�YLUXV��EXW�LW�LV�QRW�RYHU�\HW��1HYHU�FRPSURPLVH�VRFLDO�GLVWDQF�
LQJ��6HOI-VSLULWXDOLW\��VHOI-VNLOOV�FDQ�EH�HQKDQFHG�DW�KRPH��/LIH�LV�SUHFLRXV��SOD\LQJ�ZLWK�LW�PLJKW�FRVW�\RX��
1HYHU�PLVV�DQ�RSSRUWXQLW\�LQ�XQGHUVWDQGLQJ�\RXUVHOI���7KHUH�LV�LQILQLWH�NQRZOHGJH�LQ�LQWHUQHW��XVH�LW�ZLVHO\�EXW�
QRW�DGYHUVHO\��+HOS�\RXUVHOI�EHFDXVH�WKHUH�LV�QR�RQH�WR�KHOS�\RX�DW�WKLV�WLPH�RI�WURXEOH��HYHU\RQH�LV�WDQJOHG�
ZLWK�WKHLU�RZQ�RQH�� 

 

7KH�PRVW�ELJJHVW�KHOS�\RX�FDQ�GR�LV�VHOI�FRQWURO�� 
/HDUQLQJ�LQVWUXPHQWDO�PXVLF��GDQFH��RQOLQH�FRXUVHV���UHDGLQJ��ZULWLQJ�WR�LPSURYH�\RXU�ZULWLQJ�VNLOOV�DQG�

WKH�PRVW�LPSRUWDQW�LV�ZULWLQJ�GLDU\���:KR�NQRZV���WKDW�LQ�IXWXUH�VRPHRQH�PLJKW�ILQG�\RXU�GLDU\�DQG�SXEOLVK�LW�
DQG�LW�EHFRPHV�RQH�RI�WKH�PRVW�SRSXODU�GLDU\�OLNH-�³7KH�'LDU\�2I�$QQH�)UDQN´��([FDYDWH�\RXU�KRXVH��\RX�
GRQ¶W�NQRZ�ZKHQ�\RX�FRXOG�WXUQ�XS�ZLWK�WKH�PRVW�DPD]LQJ�WKLQJ�� 

 
 

%XW�UHPHPEHU�GR�KHOS�\RXU�SDUHQWV�LQ�WKHLU�FKRUHV�DQG�VSHQG�\RXU�PRVW�YDOXDEOH�WLPH�ZLWK�\RXU�ORYLQJ�
JUDQGSDUHQWV�EHFDXVH�WKH\�QHHG�\RXU�PRWLYDWLRQ�QRZ��5HPDLQ�RSWLPLVWLF��LW¶V�D�JUHDW�WRRO���'RQ¶W�IRUJHW�IRUJHW�
GUDZLQJ�DQG�SDLQWLQJ�EHFDXVH�³$UW�VSHDNV�ZHUH�ZRUGV�FDQQRW�H[SODLQ�´�7KHVH�DUH�H[WUDRUGLQDU\�WLPHV���VR�GR�
FRPSURPLVH�RQ�\RXU�OLWWOH�GHVLUHV���3RVW�FRURQD�YLUXV�IXWXUH�PLJKW�EH�H[WUDRUGLQDU\��VR�ZDLW�H[FLWHGO\�� 

 
$�UHVSRQVLEOH�FLWL]HQ�RI�,QGLD��� 

2K��KRZ�,�DGPLUH�WKH�EHDXW\�RI�QDWXUH 

7KH�VZHHW�URVHV�UHG� 

7KH�SODQWV�LQ�WKHLU�JUHHQ 

6XQOLJKW�SHHSLQJ�WKURXJK� 

7KH�FKLUSLQJ�ELUGV�ZDNLQJ�PH�XS����������������������������������������� 
 

$OO�WKH�QRXULVKLQJ�WKRXJKWV 

7DNLQJ�WKH�VRUURZV�VSUHDGLQJ�KDSSLQHVV 

2K��+RZ�ZH�UHPDLQ�LPPHUVHG�LQ�LWV�EHDXW\� 
 

:H�DUH�VR�ODWH�WR�UHDOL]H�KRZ�ZH�GHVWUR\�WKH�NH\�WROLIH� 

6KH�KDV�WKH�VRLO�RI�WKH�HDUWK� 

WKH� ILUH� RI� IHDU�� WKH�ZDWHU� RI� OLIH� DQG� WKH�ZLQG�ZH�

KHDU� 

GR�QRW�VSRLO�LW�RU�\RX�ZLOO�UHSHQW 

IRU�VKH�LV�RXU�IHDUV��RXU�WHDUV 

IRU�VKH�LV�RXU�OLIH��DOVR�RXU�ORYH 
 

6DYH�LW�ZKLOH�\RX�FDQ 

/HW�JHQHUDWLRQV�RI�OLIH�HQMR\�LW�ZKLOH�WKH\�FDQ 

,W¶V�WRR�HDUO\�WR�NLOO�QDWXUH 

$V�LW�LV�WRR�HDUO\�WR�GLH� 
 

6$9(�1$785( 

6$9(�/,9(6� 

7KH�EHDXW\�RI�QDWXUH 
��������������������������������������������������������������������������������������������������������������������������������������-1LVKLND�7KDZDQL�,;-+ 
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,PSRUWDQFH�RI�VFKRRO 

 
$V�ZH�DOO�NQRZ�WKH�ZRUOG�JRLQJ�WKURXJK�D�YHU\�URXJK�VLWXDWLRQ�ZKLFK�LV�&29,'-����7KH�&RURQD�SDQGHPLF�
KDV�PDGH�D�JOREDO�LPSDFW�LQ�WKH�SDVW�PRQWKV�DQG�FRQWLQXHV�WR�KLW�PRVW�RI�WKH�VHFWRUV��ZLWK�HGXFDWLRQ�EHLQJ�RQH�
RI�WKH�PRVW�DIIHFWHG�RQHV��$W�VXFK�D�WLPH��WKH�H[WHQGHG�ORFNGRZQ�SHULRG�LV�IRUFLQJ�WKH�HGXFDWLRQ�VHFWRU�LQ�,Q�
GLD�WR�UDSLGO\�HYROYH��0RVW�VFKRROV�DQG�LQVWLWXWLRQV�KDYH�FRPH�XS�ZLWK�WKH�LGHD�RI�RQOLQH�FODVVHV�IRU�WR�VWDUW�
WKHLU�DFDGHPLF�\HDUV� 

$OWKRXJK�ZH�DOO�KDYH�VXEVWLWXWHG�FODVVURRP�WR�RQOLQH�FODVVHV�LW
V�QRW�D�SHUPDQHQW�VROXWLRQ��:H��VWXGHQWV��DUH�
PLVVLQJ�DQ�LPSRUWDQW�SDUW�RI�RXU�FKLOGKRRG��&KLOGKRRG�LV�DOO�DERXW�VFKRRO��IULHQGV�DQG�RXU�IDYRXULWH�WHDFKHUV�� 

%XW�DV�ZH�DUH�LQ�WKH�ORFNGRZQ��ZH�DUH�PLVVLQJ�VFKRRO��0\�IDWKHU�XVHG�WR�VD\�WKDW��6FKRRO�OLIH�LV�WKH�JROGHQ�
OLIH��DQG�,�ZRXOG�GHEDWH�ZLWK�KLP�DQG�WHOO�WKDW�VFKRRO�LV�ERULQJ�ZH�KDYH�WR�MXVW�VWXG\��IROORZ�GLVFLSOLQH�HWF��
$QG�,�DP�SUHWW\�VXUH�WKDW�PRVW�RI�WKH�VWXGHQWV�PLJKW�KDYH�WKRXJKW�WKH�VDPH��%XW�QRZ�DV�VFKRROV�DUH�VKXW�GRZQ�
DOO�P\�IULHQGV�DQG�FODVVPDWHV�DUH�YHU\�PXFK�HDJHU�WR�JR�WR�VFKRRO��1RZ�FDQ�\RX�VHH�WKH�GLIIHUHQFH��:KHQ�,�
ZDV�JRLQJ�WR�VFKRRO��,�GLVOLNHG�LW��EXW�QRZ�,�DP�QRW�JRLQJ�WR�VFKRRO�,�DP�WKLQNLQJ�WKDW�VFKRRO�ZDV�WKH�EHVW�
SODFH�,�KDYH�HYHU�EHHQ�WR��,�ZRXOG�OLNH�WR�FRQFOXGH�ZLWK�D�TXRWH 

 �:H�DOZD\V�WKLQN�RI�ZKDW�ZH�GRQ
W�KDYH��EXW�ZH�QHYHU�WKLQN�RI�ZKDW�ZH�KDYH�� 

 
$�FKLOG�LV�FORVHVW�WR�KLV�JUDQG�GDG� 
+H�EULQJV�WKH�FKLOG�RXW�RI�JORRP��QR�PDWWHU�
KRZ�VDG� 
+H�XVXDOO\�KDV�D�QHZVSDSHU�IDG� 
+H�OLVWHQV�WR�DOO�RXU�WDG� 
7R�KLP��RQO\�EHLQJ�XQGLVFLSOLQHG�LV�EDG� 
:LWK�ZLVGRP�DQG�FRQILGHQFH��KH�LV�FODG� 
7HOOLQJ�KLV�JUDQGFKLOGUHQ�IDLU\-WDOHV�PDNHV�
KLP�JODG� 
2QH�ZKR�GRHVQ
W�OLVWHQ�WR�KLV�DGYLFH�LV�GHIL�
QLWHO\�PDG� 
+H�LV�WKH�RQH�ZKR�GULYHV�D�FKLOG
V�LPDJLQD�
WLRQ�ODQG� 
)RUHYHU�KH�JXLGHV�KLV�VRQV��KROGLQJ�WKHLU�
KDQG� 
0\�JUDQGIDWKHU�ZDV�D�GLIIHUHQW�PDQ� 
3HRSOH�IURP�URXQG�WKH�JOREH�ZHUH�KLV�IDQ� 
 

 
6PDUWHU�DQG�QR�OHVV�LQWHOOLJHQW�WKDQ����������
(LQVWHLQ� 
$OZD\V�PDNLQJ�VXUH�HYHU\WKLQJ�LV�ILQH� 
+H�ZDV�D�VFLHQFH�JHHN�DQG�ZL]DUG� 
([SHUW�LQ�DOO�VFLHQFHV��LQFOXGLQJ�GLVVHFWLQJ�
D�OL]DUG�� 
+LV�IDVFLQDWLRQ�ZLWK�WKH�HOHPHQWV�RI�(DUWK� 
(QVXULQJ�WKHUH�LV�QHYHU�D�QXWULWLRQ�GHDUWK� 
0\�JUDQGIDWKHU�ZDV�D�NLQG�SKLODQWKURSLVW��
D�JHQLXV�RI�DOO� 
+H�ZRXOG�DOZD\V�EH�WKHUH�IRU�PH�LQ�MXVW�
RQH�FDOO� 
,�PXVW�KDYH�GRQH�VRPH�YLUWXRXV�NDUPD�LQ�
WKH�SDVW� 
7KDW�*RG�JDYH�PH�D�JUDQGDG��ZKRVH�ORYH�
ZRXOG�IRUHYHU�ODVW� 

 
*2')$7+(5�  

       -�7DQPD\HH�*DMUD� �;,-% 
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%HOLHYH�LQ�<RXUVHOI 

�������������������������������������������������������������������������������������������������������������������������������������������-�3ULVKD�*DZDV�9,�( 

$�EHOLHI�LV�D�IHHOLQJ�RI�DEVROXWH�FHUWDLQW\��,I�\RX�ZDQW�WR�DFKLHYH�DQ\WKLQJ�LQ�OLIH�\RX�QHHG�WR�JHW�FHUWDLQ�ZLOO�

\RX�DFKLHYH�LW��:K\�LV�WKDW�ZH�GRQ¶W�EHOLHYH�LQ�RXUVHOYHV��DV�VRRQ�DV�WKLQJV�JHW�WRXJK�LQ�RXU�OLIH��ZH�VWDUW�

GRXEWLQJ�RXUVHOYHV��:H�VWDUW�WKLQNLQJ�WKDW�ZH�DUH�QRW�JRLQJ�WR�PDNH�LW��VWUHVVLQJ�	�ZRUU\LQJ�LPDJLQLQJ�WKLQJV�

WKDW�PD\�JR�ZURQJ�LQ�WKH�IXWXUH��:H�QHHG�WR�XQGHUVWDQG�WKH�KXPDQ�PLQG�LV�WKH�PRVW�SRZHUIXO�WRRO�ZH�RZQ�

DQG�ZH�QHHG�WR�OHDUQ�KRZ�WR�WDNH�FRQWURO�RI�WKH�GLUHFWLRQV�RI�D�PLQG�DQG�HPRWLRQV��<RXU�PLQG�FDQ�KHOS�\RX�WR�

WDFNOH�ZLWK�WKH�JUHDWHVW�FKDOOHQJHV�RI�\RXU�OLIH��%HOLHYHV�FRQWURO�UHVXOWV�EHFDXVH�\RX�ZLOO�QHYHU�WDNH�DFWLRQ�WR�

ZDUGV�VRPHWKLQJ�\RX�GRQ¶W�EHOLHYH�LW¶V�SRVVLEOH��<RX�FDQ�KDYH�DOO�HGXFDWLRQ�LQ�WKH�ZRUOG��,W�GRHVQ¶W�PDWWHU��,I�

\RX�GRQ¶W�EHOLHYH�\RX�FDQ�GR�LW�\RX�ZLOO�QHYHU�JHW�LW�  

'R�\RX�WKLQN�6HUHQD�:LOOLDPV�ZRXOG�EH�WKH�JUHDWHVW��IHPDOH�WHQQLV�SOD\HU�LQ�WKH�KLVWRU\�ZLWKRXW�D�EHOLHI"�1RW�

D�FKDQFH��7KHVH�JUHDW�DWKOHWHV��WKHVH�JUHDW�KXPDQ�EHLQJV��WKHVH�JUHDW�SOD\HUV��WKHVH�JUHDW�VFLHQWLVWV�DUH�JUHDW�

EHFDXVH�WKH\�EHOLHYH�LQ�WKHPVHOYHV��7KH\�EHOLHYH�ZKHQ�QR�RQH�HOVH�GRHV��&KDQJH�WKH�EHOLHI�WKDW�WKHUH�LVQ¶W�D�

ZD\�DQG�SXVK�\RXUVHOI�DQG�ILQG�\RXU�RZQ�SDWK��\RXU�RZQ�DQVZHUV��\RXU�RZQ�ZD\�  

7KH�JUHDWHVW�DFKLHYHPHQW�GLG�QRW�FRPH�IURP�VRPHRQH�ZKR�VDZ�WKDW�LW�ZDV�LPSRVVLEOH�EXW�VWLOO�EHOLHYH�WKH\�

FDQ�FKDQJH�DFKLHYHPHQW�VRPHWKLQJ�LPSRVVLEOH��6R��EHOLHYH�LQ�\RXUVHOI�DQG�GR�WKH�WKLQJ�ZKLFK�\RX�WKLQN�

ZRXOG�EH�LPSRVVLEOH��$OZD\V�UHPHPEHU�\RX�FDQ�GR�DQ\WKLQJ�LPSRVVLEOH�LQ�WKLV�ZRUOG�E\�MXVW�EHOLHYLQJ�LQ�

\RXUVHOYHV� 

,I�\RX�EHOLHYH�LQ�\RXUVHOI��:RUOG�ZLOO�EHOLHYH�LQ�\RX� 

,V�WKLV�WKH�QHZ�QRUPDO"  

���������������������������������������������������������������������������������������������������������������������������������������������-�1LNLWD�-���;�$ 
 

1HYHU�KDG�DQ\RQH� WKRXJKW�RI�D� OLIH� LQ� ORFNGRZQ��5XVKLQJ� WR�VFKRRO�DQG� WKHQ�FRPLQJ�EDFN�KRPH� WLUHG��%XW�

QRZ�WKH�VLWXDWLRQ�KDV�JRQH�IURP�EDG�WR�ZRUVH��3HRSOH�DUH�XQGHU�ORFNGRZQ�DW�KRPH�DQG �EHFRPH�FRXFK�SRWD�

WRHV��$WWHQGLQJ�RQOLQH�FODVVHV��ZRUN�IURP�KRPH�DQG�WKDW�WRR�IURP�RQH�SODFH�LV�WKH�ZRUVW�LQ�WKLV�SDQGHPLF�  

%HIRUH� WKH� ORFNGRZQ�ZH� XVHG� WR� JR� WR� VFKRRO�� KDYH� IXQ�ZLWK� IULHQGV�� KDYH� IDFH� WR� IDFH� FRQYHUVDWLRQ�ZLWK�

WHDFKHUV�DQG�HQMR\�WKH�GD\�WR�WKH�IXOOHVW�  

 

%XW�QRZ��XQH[SHFWHGO\��ZH�KDYH�EHHQ�QRW�DEOH�WR�PHHW�RXU�IULHQGV�LQ�UHDO��EXW�RQO\�YLUWXDOO\��2XU�OLIH�KDV�WR�

WDOO\�KDG�D�WZLVW�LQ�LW��6R��LI�ZH�JLYH�VRPH�WLPH�DQG�WKLQN�RI�ZKHWKHU�WKLV�LV�WKH�QHZ�QRUPDO"�7KHQ�WKH����DQ�

VZHU�ZRXOG�EH�D�ELJ�µ<(6¶��%XW�DFFRUGLQJ�WR�PH��LW�LV�MXVW�QHZ��QRW�SHUPDQHQW��1RZ��LW¶V�DOO�LQ�RXU�KDQGV��,I�

ZH�IROORZ�DOO�WKH�VDIHW\�QRUPV�DQG�LI�ZH�UHDOO\�FDUH�IRU�RXUVHOYHV�DQG�RXU�VRFLHW\��WKHQ�ZH�ZRXOG�GHILQLWHO\�

JHW�D�QH[W�FKDQFH�WR�OLYH�WKH�ROG�DQG�SHDFHIXO�OLIH�   
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,QQRYDWLYH�VROXWLRQV�IRU�PDNLQJ�HGXFDWLRQ�DFFHVVLEOH�IRU�DOO� 

     -�$QXMD�'HVKSDQGH �;,�$  

(GXFDWLRQ�LV�WKH�PRVW�SRZHUIXO�ZHDSRQ�ZH�FDQ�XVH�WR�FKDQJH�WKH�ZRUOG�-1HOVRQ�0DQGHOD� 

(GXFDWLRQ�LV�RQH�RI�WKH�PRVW�LPSRUWDQW�DQG�QHFHVVDU\�DVSHFW�RI�D�SHUVRQ¶V�OLIH��,W�QRW�RQO\�KHOSV�DQ�LQGLYLGXDO�
DFTXLUH�NQRZOHGJH�DERXW�YDULRXV�VXEMHFWV�EXW�DOVR�SOD\V�DQ�LPSRUWDQW�UROH�LQ�VKDSLQJ�KLV�KHU�FKDUDFWHU��EHKDY�
LRXU�DQG�WKLQNLQJ� 

      $�QDWLRQ¶V�GHYHORSPHQW�DQG�JURZWK�LV�GHWHUPLQHG�E\�WKH�TXDOLW\�RI�HGXFDWLRQ�LWV�FLWL]HQV�UHFHLYHV�DQG�WKXV��
ZH�PXVW�UHDOL]H�WKH�LPSRUWDQFH�RI�HGXFDWLRQ�DQG�DLP�DW�PDNLQJ�LW�DFFHVVLEOH�DQG�PDNLQJ�VXUH�WKDW�HDFK�DQG�
HYHU\�FLWL]HQ�LV�ZHOO�HGXFDWHG��)RU�HQVXULQJ�WKH�DERYH��,�ZRXOG�OLNH�WR�OLVW�RXW�D�IHZ�LQQRYDWLYH�LGHDV�WKURXJK�
ZKLFK�ZH�FDQ�PDNH�HGXFDWLRQ�DFFHVVLEOH�IRU�DOO� 

     )UHH�RQOLQH�HGXFDWLRQ�LV�RQH�RI�WKH�PRVW�HIIHFWLYH�ZD\V�WR�SURYLGH�NQRZOHGJH�IRU�SHRSOH�ZKR�GR�QRW�KDYH�
DFFHVV�WR�D�SK\VLFDO�VFKRRO�OLNH�WKRVH�OLYLQJ�LQ�YLOODJHV��3HRSOH�LQ�UHPRWH�DUHDV�FDQ�EH�IDPLOLDULVHG�ZLWK�XVLQJ�
WHFKQRORJ\�VXFK�DV�D�PRELOH�SKRQH�RU�D�FRPSXWHU�DORQJ�ZLWK�IUHH�DFFHVV�WR�LQWHUQHW��7KLV�LQLWLDWLYH�FDQ�EH�WDN�
HQ� E\� WKH� JRYHUQPHQW� DQG�ZH� DV� FLWL]HQV� FDQ� DOVR� KHOS� FRQWULEXWH� WR� WKH� FDXVH� E\� GRQDWLQJ� RXU� ROG�PRELOH�
SKRQHV�DQG�ODSWRSV�WR�WKRVH�ZKR�FDQQRW�DIIRUG�LW��(-OHDUQLQJ�DOVR�VDYHV�WUDYHOLQJ�WLPH�DQG�PRQH\�DV�VWXGHQWV�
FDQ� OHDUQ� IURP�DQ\ZKHUH� DQG� WHDFKHUV� FDQ� WHDFK� IURP�DQ\ZKHUH��(-OHDUQLQJ� DOVR�KHOSV� FKLOGUHQ� OHDUQ� DERXW�
WHFKQRORJ\�ZKLFK�SOD\V�D�FUXFLDO�UROH�LQ�WZHQW\-ILUVW�FHQWXU\��,W�LV�DOVR�RQH�RI�WKH�EHVW�ZD\V�WR�FRQVHUYH�WUHHV�DV�
WKH\�QHHG�QRW�EH�FXW�GRZQ�WR�PDNH�WH[WERRNV�RU�QRWHERRNV� 

     2SHQLQJ�PRUH�VFKRROV�LQ�UXUDO�DQG�UHPRWH�DUHDV�LV�WKH�VLPSOHVW�DQG�WKH�EHVW�ZD\�WR�HQVXUH�WKDW�HDFK�DQG�
HYHU\�SHUVRQ�KDV�DFFHVV�WR�OHDUQLQJ��2SHQLQJ�FR-HG�VFKRROV�HQVXUHV�WKDW�ERWK�JLUOV�DQG�ER\V�DUH�EHLQJ�HGXFDWHG�
DV�VKRXOG�EH�WKH�FDVH�� 

7KH�IHHV�RI�WKHVH�VFKRROV�VKRXOG�EH�DV�ORZ�DV�SRVVLEOH�WR�PDNH�OHDUQLQJ�DIIRUGDEOH��RU�EHWWHU�\HW��WKH�VFKRROLQJ�
VKRXOG�EH�IUHH�IRU�WKRVH�ZKR�FDQQRW�DIIRUG�LW�DW�OHDVW�WLOO�WKH�DJH�RI�IRXUWHHQ�WR�HQVXUH�WKDW�HDFK�DQG�HYHU\�SHU�
VRQ�LV�UHFHLYLQJ�DW�OHDVW�D�EDVLF�HGXFDWLRQ��7KH�JRYHUQPHQW�RI�,QGLD�KDV�FRQVWUXFWHG�PDQ\�VFKRROV�LQ�PDQ\�LQ�
DFFHVVLEOH�DUHDV�ZKLFK�KDV�EURXJKW�XS�PDQ\�NLGV�IURP�LOOLWHUDF\��1RW�RQO\�VKRXOG�WKH�VFKRROV�EH�RSHQHG�IRU�
NLGV�EXW�DOVR�WR�DGXOWV�ZKR�GLG�QRW�KDYH�D�FKDQFH�WR�OHDUQ� 

     ,QVWDOOLQJ�VPDUW�FODVVHV�DQG�YLGHR�EDVHG�OHDUQLQJ�LV�D�YHU\�FRVW�HIIHFWLYH�ZD\�RI�SURYLGLQJ�HGXFDWLRQ�WR�
QRW�RQO\�FKLOGUHQ�OLYLQJ�LQ�WKH�UXUDO�DUHDV�EXW�DOVR�WR�WKRVH�OLYLQJ�WKH�XUEDQ�DUHDV��&RVW�RI�SULQWLQJ�ERRNV�DQG�
WKHQ�EX\LQJ�WKHP�FDQ�EH�VDYHG�E\�SURYLGLQJ�LQWHUQHW�IDFLOLWLHV�IRU�YLGHR�EDVHG�OHDUQLQJ�LQ�HDFK�DQG�HYHU\�SDUW�
RI�WKH�FRXQWU\�VLQFH�LQWHUQHW�LV�YHU\�FKHDS�LQ�RXU�FRXQWU\�LW�VKRXOG�QRW�EH�D�SUREOHP��&KLOGUHQ�DUH�DEOH�WR�HDVLO\�
JUDVS�WKH�FRQFHSWV�WKURXJK�DXGLR�YLVXDO�OHDUQLQJ�ZKLFK�XVHV�SLFWXUHV�DQG�JUDSKLFDO�UHSUHVHQWDWLRQ��8VLQJ�OHDUQ�
LQJ�DQG�HGXFDWLRQDO�DSSV�DV�ZHOO�DV�JDPHV�LV�D�IXQ�ZD\�WR�HGXFDWH�FKLOGUHQ�DV�LW�VWLUV�H[FLWHPHQW�LQ�WKHP�DQG�
WKH\�ZLOO�ZDQW�WR�OHDUQ�PRUH�DORQJ�ZLWK�HQFRXUDJLQJ�WKHP�WR�SDUWLFLSDWH�� 

3URYLGLQJ�HGXFDWLRQ�WR�FKLOGUHQ�ZLWK�GLVDELOLWLHV�LV�D�QHFHVVLW\�DQG�LW�LV�WKH�ULJKW�RI�HDFK�DQG�HYHU\�FKLOG�
WR�KDYH�DFFHVV�WR�TXDOLW\�HGXFDWLRQ��DQG�ZKLOH�HIIRUWV�WR�LQFUHDVH�OHDUQLQJ�LQ�VFKRROV�DUH�FULWLFDO��WKH\�VKRXOG�
QRW�FRPH�DW�WKH�FRVW�RI�H[FOXGLQJ�FKLOGUHQ�ZLWK�GLVDELOLWLHV��7KH�EHVW�ZD\�WR�SURYLGH�WKHP�HGXFDWLRQ�LV�XVLQJ�
EUDLOOH��VLJQ�ODQJXDJH�DQG�DJDLQ�DXGLR�YLVXDO�OHDUQLQJ�IRU�SHRSOH�ZLWK�YLVXDO�KHDULQJ�LPSDLUPHQW�UHVSHFWLYH�
O\��7KHUH�DUH�PRUH�WKDQ�WZHQW\-VHYHQ�PLOOLRQ�SHRSOH�ZLWK�GLVDELOLWLHV�LQ�RXU�FRXQWU\�DQG�JLYLQJ�WKHP�WKH�HGX�
FDWLRQ�OLNH�DQ\�RWKHU�SHUVRQ�LV�GHILQLWHO\�D�ELJ�VWHS�WR�PDNH�HGXFDWLRQ�DFFHVVLEOH�IRU�DOO�ZLWKRXW� OHWWLQJ�WKHLU�
LPSDLUPHQWV�EHFRPLQJ�DQ�REVWDFOH� IRU� WKHP�LQ� WKHLU� OHDUQLQJ�SDWK��1RW�RQO\�FKLOGUHQ�EXW�DOVR�DGXOWV�GLG�QRW�
KDYH�D�FKDQFH�DW�OHDUQLQJ�GXH�WR�GLVDELOLWLHV �FDQ�EH�WDXJKW�LQ�WKH�VDPH�ZD\��+RPH-VFKRROLQJ�LV�DOVR�EHFRP�
LQJ �D�YHU\�SRSXODU�PHWKRG�RI�OHDUQLQJ�QRW�RQO\�IRU�WKHVH�SHRSOH�EXW�DOVR�IRU�PDQ\�RWKHU�SHRSOH� 
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     (GXFDWLQJ�WKH�DGXOW�SRSXODWLRQ�LV�MXVW�DV�LPSRUWDQW�DV�HGXFDWLQJ�WKH�\RXWK�DV�DGXOWV�SOD\�DQ�LPSRUWDQW�

UROH�LQ�WKH�VRFLHW\�DV�ZHOO��$GXOW�SRSXODWLRQ�ZKLFK�HVSHFLDOO\�OLYH�LQ�UXUDO�DUHDV�FDQ�EH�SURYLGHG�HGXFDWLRQ�

XVLQJ�WKH�DERYH�OLVWHG�PHWKRGV�FDQ�DOVR�KHOS�SUHYHQW�PLVLQWHUSUHWDWLRQ�RI� LQIRUPDWLRQ�DPRQJ�DGXOWV�ZKLFK�

WKH\�WKHQ�SDVV�RQWR�WKHLU�FKLOGUHQ�DQG�WKXV�KHOSLQJ�WKHP�PDNH�EHWWHU�OLIHVW\OH�GHFLVLRQV�DQG�WR�DOVR�KHOS�WKHP�

LQ�VXVWDLQDEOH�GHYHORSPHQW��7KLV�LV�DQRWKHU�VWHS�WRZDUG�PDNLQJ�HGXFDWLRQ�DFFHVVLEOH�WR�DOO�DV�TXLWH�D�VLJQLIL�

FDQW�QXPEHU�RI�DGXOWV�DUH�QRW�SURSHUO\�HGXFDWHG�LQ�RXU�FRXQWU\��7KHVH�PHWKRGV�FDQ�DOVR�EH�DGRSWHG�WR�HGX�

FDWH�FHUWDLQ�FRPPXQLWLHV�DQG�WULEHV�ZKR�GR�QRW�KDYH�DFFHVV�WR�DQ\�NLQG�RI�HGXFDWLRQ�DQG�WKXV�EULQJLQJ�WKHP�

RXW�RI�WKHLU�VKHOO�  
 

     9ROXQWHHULQJ�WR�WHDFK�SHRSOH�LQ�UXUDO�DUHDV�LV�DQRWKHU�LGHD�WR�PDNH�HGXFDWLRQ�DYDLODEOH�WR�DOO��7KH�JRY�

HUQPHQW�VLQJOH-KDQGHGO\�FDQQRW�GR�HYHU\WKLQJ��:H�DV�HGXFDWHG�FLWL]HQV�FDQ�DOVR�YROXQWHHU� WR�WHDFK�SHRSOH�

OLYLQJ�LQ�YLOODJHV�DQG�UHPRWH�DUHDV�DQG�SURYLGH�WKHP�ZLWK�RXU�ROG�ERRNV�DQG�WKH\�FDQ�EH�UHXVHG��:H�FDQ�DOVR�

YROXQWHHU�WR�KHOS�SHRSOH�LQ�QHHG�ILQDQFLDOO\�RU�E\�GRQDWLQJ�WR�JRYHUQPHQW�UXQ�VFKRROV�RU�1*2¶V�ZKR�ZRUN�

WRZDUG�HGXFDWLQJ�SHRSOH� 
 

     �7KHVH�PHWKRGV�PD\�QRW�EH�HDV\�EXW�ZLWK�FRPELQHG�HIIRUWV�RI�WKH�JRYHUQPHQW�DQG�DOO�WKH�FLWL]HQV��ZH�ZLOO�

VXUHO\�DFKLHYH�RXU�JRDO� 
 

     7KHUHIRUH��,�ZRXOG�OLNH�WR�FRQFOXGH�WKDW�E\�XVLQJ�WKHVH�WHFKQLTXHV�ZH�FDQ�LQFUHDVH�WKH�SHUFHQWDJH�RI�HGX�

FDWHG�\RXWK�DQG�SRSXODWLRQ�DQG�ZKLFK�ZLOO�VKDSH�RXU�VRFLHW\�LQ�D�EHWWHU�ZD\�DQG�FUHDWH�D�EHWWHU�WRPRUURZ�E\�

LPSURYLQJ�WKH�OLYHV�RI�PDQ\�SHRSOH� 

 

 

(YHU\�FKDOOHQJH��HYHU\�FULVLV�LV�DQ�RSSRUWXQLW\� 

7KH�UHZDUGV�RI�ZKLFK�DUH�LQ�HQWLWLHV� 

:H�DUH�LQ�WKLV�WRJHWKHU� 

:H¶OO�JHW�WKURXJK�WKLV�WRJHWKHU� 

 

:H�DUH�LQ�WKH�KRXVH�VXUURXQGHG�E\�VDQLWL]HUV� 

:H�DUH�LQ�WKH�KRXVH�ZDVKLQJ�RXU�KDQGV�HYHQ�DIWHU�

D�VKRZHU� 

1R�ZRUN��QR�VFKRRO��QR�VLJQ�RI�0RQGD\� 

(YHU\GD\�MXVW�IHHOV�OLNH�6XQGD\� 

1RW�VXUH�DERXW�ZKDW�WKH�IXWXUH�EULQJV� 

%XW�ZH�PXVW�DSSUHFLDWH�DOO�WKH�OLWWOH�WKLQJV� 

 

,QILQLWH�KREELHV�WR�SXUVXH�ZLWK�DOO�WKLV�WLPH� 

6R�PDQ\�VHFRQGV�RQ�WKH�FORFN��LW¶V�WLPH�WR�VKLQH� 

6WD\�VWURQJ�DQG�KDYH�IDLWK� 

$QG�HYHU\WKLQJ�ZLOO�EH�DOULJKW� 

 

-XVW�WDNH�D�VHFRQG��DQG�SXW�\RXU�PLQG�DW�HDVH� 

&DXVH� \RX� GRQ¶W�ZDQQD� JR� RXW� DQG� KHOS� VSUHDG�

WKDW�GLVHDVH� 

:H¶UH�LQ�WKH�ORFNGRZQ�FDXVH�LW¶V�&29,'-���  

$QG�\RX�NQRZ�ZKDW�,�PHDQ� 

6WD\�KRPH��VWD\�VDIH�LV�ZKDW�\RX�VKRXOG�GR� 

:DLW� XQWLO� WKH� GD\� ZKHQ� ZH� FDQ� ILQDOO\� SXOO�

WKURXJK� 

8QSUHFHGHQWHG�7LPHV�5HTXLUH�8QSUHFHGHQWHG�0HDVXUHV 
-�$YDQWLND�7RSDOH���;,�$ 
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7+(�,03$&7�2)�&29,'-���3$1'(0,&�21�7+(�62&,(7<�$1'�(19,5210(17� 

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ��-�0V��+DUVKLWD�1DPELDU��;�$ 

,W�ZDV�DW�WKH�HQG�RI�������WKDW�WKH�&29,'�SDQGHPLF�EHJDQ��6LQFH�WKHQ�&29,'����KDV�EHFRPH��PRUH�WKDQ�MXVW�D�
KHDOWK�FULVLV��,W�KDV�VHHSHG�LWV�ZD\�LQWR�WKH�GHHS�FUHYLFHV�RI�RXU�OLYHV��,Q�MXVW�D�PDWWHU�RI�PRQWKV��LW�KDV�PDQDJHG�
WR�VXFFHVVIXOO\�LPSODQW�IHDU��GLVWUXVW��DODUP�DQG�WUHSLGDWLRQ�LQ�WKH�VRFLHW\�  
 
/LIH� KDVQ
W� EHHQ� WKH� VDPH� HYHU� VLQFH�� 7KLV� SDQGHPLF� KDV�PDGH� XV�ZRUN� RXW� WKH� LQWHUFRQQHFWHG� QDWXUH� RI� WKH�
ZRUOG��$V�ULJKWO\�VDLG�E\�WKH�8QLWHG�1DWLRQV����1R�RQH�LV�VDIH�XQWLO�HYHU\RQH�LV�VDIH��  
7KH�YLUXV�PD\�SRVVLEO\�YDQLVK��KRSHIXOO\��VRRQHU�RU�ODWHU��EXW�WKH�LPSDFW�RI�WKH�F\QLFLVP�WKDW�LW�KDV�OHIW�EHKLQG��
VKDOO� ORRP� ODUJH�RYHU�KXPDQ�VRFLDO� UHODWLRQVKLSV��:H
OO� ILQG� WLPH� IDOOLQJ�VKRUW�� WU\LQJ� WR� UHVWRUH�ZKDW�ZH�RQFH�
KDG�  
 
7KH�FRPIRUW�RI�EHLQJ�LQ�WKH�SUHVHQFH�RI�RWKHUV�KDV�QRZ�EHHQ�UHSODFHG�E\�D�JUHDWHU�FRPIRUW�RI�DEVHQFH��HVSHFLDOO\�
RI�WKRVH�ZH�GRQ
W�NQRZ�LQWLPDWHO\��,QVWHDG�RI�DVNLQJ���,V�WKHUH�DQ\�JRRG�UHDVRQ�WR�GR�WKLV�RQOLQH"��ZH
UH�DVNLQJ��
��,V�WKHUH�DQ\�JRRG�UHDVRQ�WR�GR�WKLV�LQ�SHUVRQ"��---�DQG�PLJKW�QHHG�WR�EH�UHPLQGHG�DQG�FRQYLQFHG�WKDW�WKHUH�LV� 
&29,'-���KDV�SXW�IRUWK�D�OLVW�RI�VWXPEOLQJ�EORFNV�WKDW�PLJKW�IXUWKHU�LQFUHDVH�WKH�DE\VPDO�FRQVHTXHQFHV�RI�WKH�
SDQGHPLF�  
 
$V�D�UHVXOW�RI�WKH�ORFNGRZQV�LPSRVHG�ZRUOGZLGH��OLIH�KDV�EHFRPH�VXEVWDQWLDOO\�FRQILQHG�ZLWKLQ�WKH�IRXU�ZDOOV�
RI�RXU�URRPV��,W�KDV�EHFRPH�D�ZKROH�ORW�PRUH�LQGROHQW��7HHQDJHUV�DUH�IRXQG�VSHQGLQJ�WKHLU�WLPH�OD]LQJ�DURXQG�
RU� LQ� IURQW�RI� WKHLU�GHYLFHV��ELQJH-ZDWFKLQJ�VKRZV��7KLV�VXGGHQ�UHGXFWLRQ� LQ� WKH�DPRXQW�RI�SK\VLFDO�DFWLYLW\�
FDQ�KDYH�DGYHUVH�HIIHFWV�RQ�WKHLU�KHDOWK�  
 
:LWK�VFKRROV��RIILFHV�DQG�EXVLQHVVHV�DOO�RSHUDWLQJ�RYHU�WKH�LQWHUQHW��GLJLWDOL]DWLRQ�KDV�EHFRPH�WKH�QHHG�RI�WKH�
KRXU��/HDYLQJ�WKHP�ZLWK�QR�RSWLRQ�RWKHU�WKDQ�WR�GURS�RXW�RU�TXLW�  
 
$W�WKH�VDPH�WLPH��&29,'-���LQWURGXFHV�XV�WR�D�QHZ�HUD�RI�GLJLWDOL]DWLRQ��-REV�WKDW�ZLOO�ULVH�LQ�WKH�IXWXUH��ZLOO�
GHPDQG� WHFK-VDYY\� ODERXU��2XU� HGXFDWLRQ� V\VWHP�ZLOO� KDYH� WR� EH� DOWHUHG� LQ� RUGHU� WR� LQFRUSRUDWH� YRFDWLRQDO�
WUDLQLQJ�WR�WKH�\RXWK�UHODWLYH�WR�WKH�QDWXUH�RI�MREV�DYDLODEOH�  
 
,W�FRPHV�DV�QR�VXUSULVH�WKDW�WKH�SDQGHPLF�DOVR�KDV�LW
V�FODZV�LQWR�WKH�HQYLURQPHQW�DURXQG�XV��7DONLQJ�RI�WKH�HQ�
YLURQPHQWDO�LPSDFW��&29,'-���KDV�VHHPHG�WR�KDYH�GRQH�PRUH�JRRG�WKDQ�KDUP�LQ�WKLV�VSKHUH�� 
 
 

%HIRUH�WKH�VWDUW�RI�WKH�&29,'-���SDQGHPLF��WKH�DLU�DURXQG�XV�KDG�EHHQ�GHHPHG�YHU\�WR[LF�WR�EUHDWKH�LQ�GXH�WR�
WKH� DPRXQW�RI� JUHHQKRXVH� JDVHV� WKDW� KDG�EHHQ� HPLWWHG�RYHU� WKH� \HDUV��7KH�(DUWK� IDFHG� ULVLQJ� WHPSHUDWXUHV��
PHOWLQJ�RI�JODFLHUV�DQG�ULVLQJ�RI�VHD�OHYHOV��(QYLURQPHQWDO�GHJUDGDWLRQ�ZDV�KDSSHQLQJ�EULVNO\�GXH�WR�WKH�GHSOH�
WLRQ� LQ� WKH� TXDOLW\� DQG� TXDQWLW\� RI� UHVRXUFHV��%XW� DIWHU� WKH� FRURQD� YLUXV� ORFNGRZQV� FRPPHQFHG�� WKHUH� KDYH�
EHHQ�FRQVHTXHQWLDO�DQG�FRQVSLFXRXV�FKDQJHV�WDNLQJ�SODFH�LQ�WKH�HQYLURQPHQW�  
 
'ROSKLQV�KDYH� VWDUWHG�GDQFLQJ�QHDU� WKH� VKRUHV�� H[RWLF� DQLPDOV� DUH� VHHQ� RQ� WKH�SRUFKHV�RI�KRXVHV��PRXQWDLQ�
UDQJHV�KLWKHUWR� LQYLVLEOH�EHKLQG�D� FORXG�RI� VPRJ�FDQ�QRZ�EH� VHHQ� IURP� IDU� DQG�EOXH� VNLHV�	� VWDUV�KDYH� UH�
WXUQHG�   
 
 

%XW� GRHVQ
W� DOO� WKLV� VHHP� WRR� JRRG� WR� EH� WUXH"�$� JOREDO� SDQGHPLF� WKDW� LV� FODLPLQJ� SHRSOH¶V� OLYHV� FHUWDLQO\�
VKRXOGQ¶W�EH�VHHQ�DV�D�ZD\�RI�EULQJLQJ�DERXW�HQYLURQPHQWDO�FKDQJH�HLWKHU�� 
 
 

7KH�OLIHVW\OH�ZH�KDYH�WRGD\��PD\�EH�WKH�OLIHVW\OH�ZH�PD\�KDYH�WR�DGDSW�IRU�WKH�UHVW�RI�RXU�OLYHV��6RFLDO�GLVWDQF�
LQJ��ZHDULQJ�PDVNV�DQG�VDQLWL]LQJ�SUDFWLFDOO\�HYHU\WKLQJ�ZLOO�EHFRPH�WKH�QHZ�QRUPDO��:H�PLJKW�VWLOO�EH�IRU�
ELGGHQ�IURP�FURZGLQJ�LQ�SXEOLF�SODFHV�HYHQ�SRVW�WKH�SDQGHPLF��+RZ�WKHQ�LV�WKH�SRSXODWLRQ�WR�XVH�SXEOLF�WUDQV�
SRUWV�DQG�IDFLOLWLHV�ZLWKRXW�WKH�ULVN�RI�DFTXLULQJ�WKH�YLUXV"�3HRSOH��ZLOO�WKHUHIRUH�UHVRUW�WR�EX\LQJ�SULYDWH�YHKL�
FOHV�OLNH�FDUV�DQG�PRWRUF\FOHV��7KH�LQFUHDVH�LQ�WKHLU�QXPEHUV�ZLOO�RQO\�OHDG�WR�IXUWKHU�FDUERQ�HPLVVLRQV��ZKLFK�
ZLOO�TXLFNO\�XQGR�WKH�FRQVWUXFWLYH�HIIHFW�RI�WKH�ORFNGRZQ�  
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-�5DMLW�SXWKUDQ �9,�( 
$OZD\V�,�KDYH�KHDUG�P\�HOGHUV�VD\LQJ�WKDW�OLIH�LV�D�JRRG�WHDFKHU�LQ�IDFW �KHDUG�PDQ\�VWRULHV�WKURXJK�P\�JUDQ�

Q\��0\�SDUHQWV�DOZD\V�VDLG�WKDW�FKDOOHQJHV�ZLOO�DOZD\V�FRPH�\RXU�ZD\�EXW�ZH�VKRXOG�DFFHSW�WKH�FKDOOHQJH�

DQG�PRYH�DKHDG�DQG�QRW�UXQ�DZD\���6R�UHFHQW�KDUGHVW�FKDOOHQJH�ZDV�ZKHQ�P\�SDUHQWV�WROG�PH�DERXW�WKH�ORFN�

GRZQ�DQG�LQVWUXFWLRQV�ZKLFK�L�KDG�WR�IROORZ�RQH�RI�WKH�PRVW�GLIILFXOW�ZDV �WR�VWD\�LQVLGH�KRPH�WKH�ZKROH�GD\�

ZLWKRXW�PHHWLQJ�P\�IULHQGV�DQG�UHODWLYHV�DQG�,�ZRQGHUHG�KRZ�LV�P\�YDFDWLRQV�JRLQJ�WR�SDVV�ZLWKRXW�DQ\�RXW�

LQJV�   

 

,QLWLDOO\�,�ZDV�XSVHW�DQG�VDG�EXW�WKHQ�WRRN�LW�DV�D�FKDOOHQJH�DQG�PDNH�WKH�EHVW�RXW�RI�WKH�VLWXDWLRQ� (YHU\RQH�

KDV�EHHQ�DIIHFWHG�E\�WKHVH�FKDOOHQJLQJ�WLPHV��6R�,�ZRXOG�OLNH�WR�QDUUDWH�P\�VWRU\� 3UHYLRXVO\�,�QHYHU�XVHG�WR�

VWD\�DW�KRPH�ZLWKRXW�SOD\LQJ�RXW�VSHFLDOO\�GXULQJ�P\�YDFDWLRQV�EXW�GXH�WR�WKLV�ORFNGRZQ�L�DP�DW�KRPH�DQG�

VSHQGLQJ� WLPH�ZLWK�P\� IDPLO\� OLNH� SOD\LQJ� LQGRRU� JDPHV� �0RVW� LPSRUWDQW� ZDV� WR� NHHS� RXUVHOYHV� ILW� DQG�

KHDOWK\�� 

$V�ZH�FRXOG�VHH�WKH�QHZV�IODVKLQJ�WKDW�WKHUH�QR�YDFFLQH�DJDLQVW�FRYLG����EXW��,�WKRXJKW�L�FDQ�LPSURYH�P\�LP�

PXQLW\�GRLQJ�\RJD �DQG�FDQ�SUHYHQW�XV�IURP�XV�IURP�FRYLG�����0\�PRP�WULHG�WR�H[SODLQ�WKDW�LI�,�YDOXH�WKLV�

SHULRG�RI�ORFNGRZQ�E\�GRLQJ�VRPHWKLQJ�IUXLWIXO�,�ZRXOG�EH�EHQHILWHG�DQG�LPSURYH�P\�VNLOOV���6R�,�GLG�VR�DV�

P\�PRP�DGYLVHG�PH�EXW�UHDOO\�,�ZDV�EHQHILWHG���,�ZDV�YHU\�JODG�WKDW�GD\���,�VWDUWHG�H[SORULQJ�P\VHOI�E\�HQ�

WHULQJ�WKH�NLWFKHQ�DQG �FRRNLQJ�,�HQMR\HG�WKDW�E\�VHUYLQJ�D�GHOLFLRXV�GLVK��%XW�QRZ�,�KDYH�YDOXHG�WKH�ORFN�

GRZQ�DQG�OHDUQW�PDQ\�WKLQJV��� 

$OO�WKH�FUHGLW�JRHV�WR�P\�PRP�ZKR�WDXJKW�PH�DOO�WKH�KDELWV�WKDW�LV�HVVHQWLDO�IRU�PH �DQG�,�FRXOG�WDNH�WKH�FUHD�

WLYLW\�RXW�RI�PH�E\�GRLQJ�VRPH�EHDXWLIXO�SDLQWLQJV��6KH�SOD\HG�JDPHV�ZLWK�PH�DQG�,�JRW�D�QHZ�IULHQG�SOD\LQJ�

ZLWK�KHU��$OVR�NHSW�P\VHOI�HQJDJHG�ZLWK�ERRNV�   

 

7KHQ�LW�ZDV�WLPH �IRU�WKH�VFKRROV�WR�UHRSHQ���%XW�VWLOO�ORFNGRZQ�NHSW�H[WHQGLQJ�VR�WKH�VFKRROV�VFKHGXOH�WKH�

FODVVHV�RQOLQH�ZKLFK�DJDLQ�ZDV�D�QHZ�OHDUQLQJ�WKURXJK�WHFKQRORJ\��$QG�WKHQ�,�KDG�WR�DJDLQ�UHVFKHGXOH�P\�

WLPHWDEOH���%XW�,�ZLOO�QHYHU�VWRS�WKH�KDELW�ZKLFK�,�KDYH�DGRSWHG���,�IHHO�WKDW�ZH�VKRXOG�QHYHU�FRPSODLQ�DERXW�

WKH�VLWXDWLRQ�DV�VXFK �FKDOOHQJHV�EULQJ�WKH�EHVW�RXW�IURP�XV�  

 

,Q�FRQFOXVLRQ��RYHU�WKH�SDVW�WZR�PRQWKV��&29,'-���KDV�HPHUJHG�DV�D�SXEOLF�KHDOWK�WKUHDW�DURXQG�WKH�ZRUOG��

,W�DGGV�WR�WKH�OLVW�RI�HSLGHPLF�EUHDNRXWV�RI�WKH�SDVW�WKDW�LQFOXGH �6$56�LQ�������6ZLQH�)OX�LQ������DQG�(EROD�

LQ�������$OO�WKHVH�RXWEUHDNV�UHPLQG�XV�WKDW�ZH�OLYH�LQ�D�KDELWDW�ZKHUH�LW�LV�QHFHVVDU\�WR�UHVSHFW�WKH�UHODWLRQ�

VKLS�EHWZHHQ�DQLPDO��VRFLDO�OLIH��DQG�WKH�HQYLURQPHQW�WR�VXUYLYH�DQG�WKULYH��5DSLG�XUEDQL]DWLRQ�DQG�RXU�LQ�

FXUVLRQ�LQWR�IRUHVW�ODQGV��KDV�FUHDWHG�D�QHZ�LQWHUIDFH�EHWZHHQ�KXPDQV�DQG�ZLOGOLIH��DQG�H[SRVHG�KXPDQV�WR�

XQIDPLOLDU�RUJDQLVPV�RIWHQ�LQYROYLQJ�WKH�FRQVXPSWLRQ�RI�H[RWLF�ZLOGOLIH�  
 

$V�ULJKWO\�VWDWHG�E\�WKH�81�(QYLURQPHQW�&KLHI��,QJHU�$QGHUVRQ��2XU�FRQWLQXHG�HURVLRQ�RI�ZLOG�VSDFH�KDV�

EURXJKW�XV�XQFRPIRUWDEO\�FORVH�WR�DQLPDO�DQG�SODQWV�WKDW�KDUERU�GLVHDVHV�WKDW�FDQ�MXPS�WR�KXPDQV��  
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&29,'�5()/(&7,216 �21�/,)(�–�$�5(75263(&7,21  

 -$EKLVKD�:KDYDO���;�,  

�<RX�RQO\� OLYH�RQFH��EXW� LI� \RX�GR� LW� ULJKW��RQFH� LV�HQRXJK��� VDLG�E\�0DH�:HVW� �$PHULFDQ�$FWUHVV���1RZ� ,�
ZRXOG�OLNH�WR�WHOO�\RX�WKDW�KRZ�WKH�ODVW�WZR�PRQWKV�KDYH�PDGH�PH�FKDQJHG�KXPDQ�EHLQJ��$V�ZH�DOO�DUH�VWXFN�LQ�
VXFK�DQ�HQUDJHG�VLWXDWLRQ��,�KDYH�DOVR�EHHQ�HQUDJHG�GXH�WKLV�VLWXDWLRQ��,�DP�QRW�RQO\�HQUDJHG�E\�WKLV�VLWXDWLRQ�
EXW��DOVR�DIIHFWHG�GXH�WR�WKLV�VLWXDWLRQ��$V�D�UHVXOW�,�KDYH�EHFRPH�D�FKDQJHG�KXPDQ�EHLQJ��,W�KDV�EURXJKW�DERXW�
WKH�EHVW�LQ�PH��,�KDYH�LPSURYHG�P\VHOI�LQ�PDQ\�ZD\V� 
%HIRUH�WKH�&29,'-���SDQGHPLF�FULVLV�� ,� OLYHG�RQ�DQ�RUGLQDU\�OHYHO�RI�DZDUHQHVV��6XUURXQGHG�E\� WKH�IHDU�RI�
WKLV�SDQGHPLF�� ,�KDYH�EHFRPH�PRUH�ZDWFKIXO��DZDUH�DQG�FDXWLRXV�� ,�KDYH�VWDUWHG�WDNLQJ�FDUH�RI�P\VHOI�PRUH�
WKDQ� ,� HYHU�GLG�� ,�ZDVK�P\�KDQGV� IUHTXHQWO\� DQG� WKRURXJKO\��ZKLOH� OHDYLQJ� IURP� WKH�KRXVH� ,� GRQ
W� IRUJHW� WR�
ZHDU�P\�PDVN��,�HQVXUH�PDLQWDLQLQJ�VRFLDO-GLVWDQFLQJ�DQG�IROORZ�DOO�WKH�UXOHV�DQG�UHJXODWLRQV�VHW�E\�WKH�JRY�
HUQPHQW�  
 
%HWWHU�SHUIRUPDQFH�LQ�OLIH�FDQ�WHDFK�XV�PDQ\�WKLQJV�LQ�RXU�OLIH��,�KDYH�H[HUWHG�RQ�WKH�RSWLPXP�SUHVVXUH�RQ�P\�
IDFXOWLHV��DELOLWLHV�DQG�WR�LPSOHPHQW�QHZ�LGHDV�DQG�WKLQJV�ZKLFK�KDV�PDGH�PH�PRUH�HIILFLHQW��2QH�RI�WKH�PDQ\�
WKLQJV�ZKLFK�,�KDYH�OHDUQW�DQG�PDVWHUHG�LQ�LV�,QIRUPDWLRQ�7HFKQRORJ\�HYHQ�GXULQJ�VXFK�D�GLIILFXOW�DQG�HQUDJHG�
VLWXDWLRQ� �)RU�H[DPSOH��-�0\�VFKRRO�OHFWXUHV�DUH�JRLQJ�RQOLQH��1RW�RQO\�WKH�VFKRRO�OHFWXUHV�EXW�HYHQ�P\�FODVV�
OHFWXUHV�DUH�DOVR�JRLQJ�RQOLQH��1RW�RQO\�PH�EXW��VWXGHQWV�DOO�RYHU�WKH�ZRUOG�DUH�DWWHQGLQJ�WKHLU�VFKRRO�RU�FODVV�
OHFWXUHV�RQOLQH� 
 
:H�VKRXOG�DOZD\V�EH�UHDG\� WR� WUDQVIRUP�RXUVHOYHV� LQWR�QHZ�WKLQJV�� ,�KDYH�DOVR� OHDUQW� WR�EH�FXULRXV� WR� OHDUQ�
DERXW�QHZ�LGHDV��WKLQJV�DQG�WR�LPSOHPHQW�WKRVH�LGHDV�DQG�WKLQJV��ZKLFK�PLJKW�LQWURGXFH�WR�\RXU�RZQ�QHZ�DQG�
PRGHUQL]HG�ZRUOG��:KHQ�\RX�HPEUDFH�WKH�FKDOOHQJHV�DQG�HQMR\�HDFK�DQG�HYHU\�H[SHULHQFH�LW�JLYHV�\RX�WKHQ�
\RX�FDQ�HDVLO\�RYHUFRPH�LW�DQG�HYHQ�JDLQ�QHZ�LGHD�RQ�QHZ�RSSRUWXQLWLHV�ZKLFK�ZLOO�VHUYH�\RX�DV�D�JURZWK�LQ�
\RXU�OLIH�  
 
$V�ZH�DOO�NQRZ�WKDW�ZKHQ�&KLQD�ZDV�SUHVVXUL]HG�WR�WHOO�WKH�H[DFW�FRXQW�RI�LW
V�&29,'-���SDWLHQWV�LW�KDG�UH�
IXVHG�WR�WHOO��%XW��ILQDOO\�RQ���WK�-XO\������LW�UHYHDOHG�LWV�H[DFW�FRXQW�WLOO�GDWH�ZKLFK�LV�PRUH�WKDQ�������$QG�LW�
LV�VWLOO�XQNQRZQ�ZKHWKHU�WKHVH�FDVHV�DUH�RI�SUHVHQW�VLWXDWLRQ�RU�EHIRUH�LW��7KLV�WHOOV�XV�WKDW�LW�ZDV�QRW�RSHQ�WR�WKH�
ZRUOG�UHJDUGLQJ�LW
V�&29,'-���SDWLHQWV��,�ZRXOG�OLNH�WR�WHOO�HYHU\RQH�WKDW�GRQ
W�KLGH�DQ\WKLQJ�IURP�\RXU�SDU�
HQWV��JRYHUQPHQW��GRFWRUV�HWF�DOO�WKRVH�ZKR�DUH�ZRUNLQJ�LQ�WKLV�VLWXDWLRQ�E\�ULVNLQJ�WKHLU�OLYHV�  
 
'XULQJ�WKLV�FXUUHQW�VLWXDWLRQ��ZH�VKRXOG�VPDUWO\�DQG�VORZO\�WDNH�WKH�GHFLVLRQ«%HFDXVH�LI�ZH�WDNH�HYHQ�D�VLQ�
JOH�ZURQJ�GHFLVLRQ�RU�VWHS�ZKLOH�GRLQJ�DQ\WKLQJ�LW�FDQ�EH�KDUPIXO�IRU�RXU�OLIH��:H�VKRXOG�NHHS�WKLQNLQJ�DERXW�
WKH�SRVLWLYH�WKLQJV�DQG�QRW�DERXW�QHJDWLYH�WKLQJV�EHFDXVH�QHJDWLYH�WKLQNLQJ�FRQWULEXWHV�WR�DQ[LHW\�LQ�VRFLDO�DQG�
SHUIRUPDQFH�VLWXDWLRQV� 
 
7KLV�&29,'-���SDQGHPLF� FULVLV�KDV�PDGH�PH�PRUH� VSLULWXDO� DQG� DZDUH� RI�RXU� WUDQVLWRU\� H[LVWHQFH��'XULQJ�
WKLV��FKDOOHQJLQJ�WLPH�,�KDYH�QXUWXUHG�P\�VSLULWXDO�VLGH�WR�FRQQHFW�WR�P\�KLJKHU�VHOI�WR�ILQG�WKH�LQQHU�VWUHQJWK�WR�
GHDO�ZLWK�WKLV�FULVLV�  
 
7KLV�&29,'-���SDQGHPLF�FULVLV�KDV�DOVR�PDGH�PH�UHVSRQVLEOH�WRZDUGV�WKH�OLIH��QDWXUDO�UHVRXUFHV�DQG�HYHQ�WKH�
HQYLURQPHQW��,W�PDNHV�XV�UHDOL]H�WKDW�HYHQ�WKRXJK�WKH�QDWXUDO�UHVRXUFHV�DUH�JRG�JLIWHG�ZH�VKRXOG�QRW�H[SORLW�RU�
RYHUXVH�WKHP�DV�&KLQD�GLG�ZKHUHDV�ZH�VKRXOG�XVH�LW�IRU�WKH�ZHOIDUH�DQG�EHWWHUPHQW�RI�WKH�SHRSOH��,�KDYH�UHDO�
L]HG�WKDW�LI�ZH�GRQ
W�WDNH�FDUH�RI�OLIH��OLIH�ZRQ
W�WDNH�FDUH�RI�XV� 
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7KH�'DLO\�6WXII��WKH�QHZV�ZH�KHDU� 

/RWV�RI�%RUHGRP��ORWV�RI�)HDU� 

7KH� 3DQGHPLF�� WKDW� WKH�ZKROH�ZRUOG� LV� VXI�
IHULQJ� 

,V� ZKDW� OLNH� D� FKDOOHQJH� ZH� VKRXOG�
DFNQRZOHGJH�WR� 

7KH�7LPH�\RX�LQFOXGH�PDNHV�LW�DQ�RSSRUWXQL�
W\�IRU�\RX� 

:KLFK�SHRSOH�FXUUHQWO\�DUH�WU\LQJ�WR�GLYH�LQ�
WR� 
 
7KH�FDUH�\RX�WDNH� 

,V�WKH�JRRG�IRU�\RX� 

%XW�WKH�WLPH�VD\V�WR�IRUDJH�\RXU¶�V�7UXH� 

7KLQN�DQG�DFW�DFWLYH�WR�WXUQ�WKLV�FKDOOHQJH�LQ�
DQ�RSSRUWXQLW\�IRU�\RX� 
 
/RFNGRZQ�GD\V�SDVVLQJ�E\� 

1R�PRUH�SHRSOH�WR�PDNH�XS�\RXU�PRRG� 

(YHU\�GD\�SDVVHV�MXVW�DV�VRRQ� 

7R�HQG�XS�WKH�GD\�E\�D�SDVVLQJ�PRRQ� 

7KLV� GUHDGIXO� URXWLQH� LV� OLNH� D� FKDOOHQJH� WR�
\RX� 

&DQ¶W� \RX� WKLQN� DV� D� QHZ� RSSRUWXQLW\� IRU�
\RX� 
 
)RUJHW�WKH�SDQGHPLF�%H�\RXUVHOI� 

7UXO\�WKLQN�RI�\RXU�ILWQHVV�DQG�KHDOWK� 

 

1RW�RQO\�PHQWLRQ�WKHVH�OLWWOH�WKLQJV� 

)RFXV�WKH�JUHHG�LQ�WKH�GUHDPV�RI�\RX� 

1RWH�LW�XS�ZKDW�LW�EULQJV�IRU�\RX� 

 

6WXGHQWV� EH� FDUHIXO� QRW� WR� EH� SRVVHVVHG� E\�
JDPHV� 

7DNH�WKHP�DV�D�UHOD[DWLRQ�IRU�\RXU�EUDLQ� 

7DNH�FDUH�RI�\RXU�ERG\�DQG�UHDG�RXW�WKLQJV� 

7DNH�D�OLWWOH�FDUH�RI�\RXU�DFDGHPLFV�WKRX� 

%HFDXVH� WKH� VFKRROV� VWLOO�� DSSHDU� WR� EH�
FORVHG� 
 
7DNH� WKLV� FKDOOHQJH� DV� DQ� RSSRUWXQLW\� \RX�
VHH� 

7DNH�WKLV�XS�E\�KHOSLQJ�\RXU�PRP� 

,Q�IXUWKHU�OLWWOH�WKLQJV� 

7KH�EHVW�ZD\�WR�JHW�\RXU�EUDLQ�UHOD[HG� 
 
6SHQG�\RXU�GD\�DV�D�QRUPDO�URXWLQH� 

3OD\�VRPH�JDPHV�DV�D�IRUPDO�UHOD[� 

:RUN�RXW�\RXU�GD\�E\�D�IDQWDVWLF�PRRG� 

7DNH� RXW� \RXU� FKDOOHQJH� DV� DQ� RSWLPL]LQJ�
UHOD[� 

5HVW� \RXU�ERG\� WR�EXLOG�XS� D�QHZ�SHDFHIXO�
GD\� 

&DOO� XS� \RXU� DQG� WHOO� WKHP� ³+DYH� D� QLFH�
GD\´� 
 
$FNQRZOHGJH�\RXU�ZLVGRP� 

7HVW�RXW�\RXUVHOI�RQVLWH� 

,QWDNH� \RXU� RYHU-GUHDGLQJ� FKDOOHQJHV� WR� D�
QH[W�OHYHO� 

%H�FOHYHU��DFNQRZOHGJH�OR\DOW\� 

7DNH� \RXU� WLPH� DQG�PDNH� LW� \RXU� IDEXORXV�
RSSRUWXQLW\ 

 
&KDOOHQJHV�DUH�2SSRUWXQLWLHV  

���������������������������������������������������������������������������������������������������������-� 6XQLW�'LJKH��,;  
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&29,'�7,0(6���8QOHDUQLQJ�DQG�5HOHDUQLQJ�OLIH � � 

�������������������������������������������������������������������������������������������������������������������������-�,VKD�.XWKSDG\���9,,,  
 

4XDUDQWLQH�DJDLQ"�7KLV�LV�WKH�TXHVWLRQ�WKDW�KDV�EHHQ�ERWKHULQJ�XV�IRU�VXFK�D�ORQJ�WLPH��:H�KDG�QHYHU�HYHU�H[�
SHFWHG�WKDW�ZH�ZRXOG�KDYH�WR�IDFH�VXFK�D�GD\��%XW�WR�EH�KRQHVW�LQ�P\�SRLQW�RI�YLHZ��UDWKHU�WKDQ�MXVW�FRPSODLQ�
LQJ�DERXW�WKH�VLWXDWLRQ�ZH�VKRXOG�WKLQN �DERXW�WKH�EHQHILWV�RI�WKLV�SHULRG�RI�WLPH��(YHQ�WKH�QDWXUH�JRW�DQ�RSSRU�
WXQLW\�WR�KHDO�LWVHOI��(YHQ�,�XVHG�WR�ILQG�WKLV�WRWDO�VLWXDWLRQ�WR�EH�DQ�DZIXO�RQH��%XW�ODWHU�RQH�GD\�,�UHDOL]HG�WKDW�
DOO�,�GLG�ZDV�MXVW�ELQJH�ZDWFKHG�WKLQJV�RQ�1HWIOL[�DQG�$PD]RQ��:DWFKLQJ�ZDV�ILQH��EXW�WKH�WKLQJ�WKDW�KLW�
ZURQJ�ZDV� ³ELQJH�ZDWFKLQJ´�� 

,�FRXOG�KDYH�XVHG�WKDW�WLPH�LQWR�D�PXFK�FRQYHQLHQW�ZD\��$QG�WKH�QH[W�PRPHQW�,�KDG�DQRWKHU�WKRXJKW��µ�,W�LV�

QRW�WRR�ODWH¶��$QG�WKDW¶V�WKH�WLPH�ZKHQ�,�VWDUWHG�VHHLQJ�P\VHOI�GRLQJ �LPSRUWDQW�DQG�QLIW\�WKLQJV��:DNLQJ�XS�

HDUO\�LQ�WKH�PRUQLQJ�ZDV�MXVW�D�SXQLVKPHQW�IRU�VXFK�D�ORQJ�WLPH��EXW�,�UHDOL]HG�WKDW�D�SXQLVKPHQW�LV�D�SXQLVK�

PHQW�RQO\�ZKHQ�ZH�ZDQW�LW�WR�EH��<RJD�DQG�PHGLWDWLRQ�ZDV�QHYHU�P\�WKLQJ��EXW�WKLV�WLPH�,�VXUIHG�RQ�WKH�QHW�

DERXW�WKH�EHQHILWV�RI�\RJD�DQG�PHGLWDWLRQ�DQG�VXUSULVLQJ�LW�ZDV�TXLWH�D�WKLQJ�WKDW�DQ\ERG\�FRXOG�GR�DQG�SDVV�

KLV�RU�KHU�WLPH�ZLWK�QRW�PXFK�HIIRUWV� � 

$IWHU�DERXW�KDOI�DQ�KRXU�RI�WKLV�,�DJDLQ�KDG�D�ZKROH�GD\�VWDULQJ�DW�PH�ZLWK�ERULQJ�VWXII�WR�GR��DQG�,�UHDOL]HG�

WKDW�,�OXFNLO\�KDG�D�J\P�URRP�DW�P\�KRPH�LWVHOI��,�VXUHO\�GLG�QRW�ZRUNRXW�WRWDOO\�RQ�WKH�PDFKLQH�EXW�,�VWDUWHG�

GRLQJ�QRUPDO�H[HUFLVHV�,�NQHZ��EXW�QHYHU�DFWXDOO\�WULHG��$IWHU�FRPSOHWLQJ�WKH�PRUQLQJ�URXWLQH��RQH�ILQH�GD\�,�

WRRN�DQ�ROG�GUDZLQJ�ERRN�RI�PLQH�DQG�VWDUWHG�GUDZLQJ�VRPH�UDQGRP�WKLQJV�DQG�,�UHDOL]HG�WKDW�WKH�WKLQJ�WKDW�,�

DOZD\V�XVHG�WR�DYRLG�WKLQNLQJ�WKDW�,�FRXOG�KDYH�QHYHU�GRQH�LW�ZDV�WXUQLQJ�RXW�WR�EH�RQH�RI�WKH�WKLQJV�WKDW�,�GLG�

ZHOO�DQG�DQ�DFWLYLW\�WKDW�,�HQMR\HG�� 

7KH�QH[W�WKLQJ�,�GLG�ZDV�FKRUHRJUDSKHG�D�IHZ�GDQFHV��ZHVWHUQ�DQG�KLS-KRS�DUH�VRPHWKLQJ�WKDW�,�HQMR\�DQG�ND�

WKDN�LV�VRPHWKLQJ�WKDW�,�DP�OHDUQLQJ�ULJKW�QRZ��,�VWDUWHG�OHDUQLQJ�)UHQFK�ODQJXDJH�IURP�RQH�RI�WKH�RQOLQH�ZHE�

VLWHV� �$QG�WKH�ODVW�WKLQJ�WKDW�,�VWDUWHG�GRLQJ�ZDV�ZULWLQJ�RQ�GLIIHUHQW�WKLQJV��7KLQJV�WKDW�,�FRXOG�DFWXDOO\�WKLQN�

RQ��$QG�DOO�WRJHWKHU�WKH�KDUG�SKDVH�IRU�WKH�ZRUOG�LV�VRPHWKLQJ�WKDW�,�FKDQJHG�LQWR�D�OLIHWLPH�FKHULVKDEOH�SHULRG�

RI�WLPH�IRU�PH� 

7KH�ZRUG�VFKRRO�UHPLQGV�PH�HGXFDWLRQ� 

$�SODFH�IXOO�RI�GLVFLSOLQH�DQG�DFWLYH�SDUWLFLSDWLRQ� 

0\�VFKRRO�LV�DOZD\V�OLYHO\� 

%XW�ZH�KDYH�WR�IROORZ�WKH�UXOHV�VWULFWO\� 

$IWHU�,�ZURWH�P\�ODVW�H[DP�SDSHU� 

,�ZHQW�WR�D�UHVWDXUDQW�WR�KDYH�VXSSHU� 

7KHUH�,�JRW�D�WKUHDWHQLQJ�QHZV�RI�WKLV�HSLGHPLF 

:KLFK�LQ�PRQWKV�WXUQHG�LQWR�SDQGHPLF� 

7KDQNV�WR�WKH�WHFKQRORJ\�IRU�EHFRPLQJ�D�ERRQ� 

7R�PDNH�WKH�KRPH�D�VFKRRO�VRRQ� 

,�DP�OLNLQJ�WKLV�FRPIRUW�]RQH� 

%\�FRQQHFWLQJ�WHDFKHUV��IULHQGV��ZKLFK�QHYHU�NHSW�

PH��DORQH� 

(YHU\�PRUQLQJ��WHDFKHUV�JUHHW�ZLWK�EHDXWLIXO�

VPLOH�XSRQ�WKH�IDFH� 

7KRXJK�SDSHUZRUN�WKH�QLJKW�EHIRUH�VHHPHG�OLNH�D�

JUXHOLQJ�UDFH� 

(DFK�GD\�\RX�UHPLQG�ZK\�\RX¶UH�WKHUH� 

0DNLQJ�GLIIHUHQFHV�LQ�RXU�OLYHV�ZLWK�ZKRP�\RXU�

KHDUW�\RX�VKDUH� 

,�DP�EOHVVHG�ZLWK�WKLV�VFKRRO� 

:KHUH�WHDFKLQJ�LVQ¶W�MXVW�IHHGLQJ�ZLWK�VSRRQ� 

,�GLGQ¶W�PLVV�P\�VFKRRO�LQ�WKH�ODVW�WZR�PRQWKV�EH�

FDXVH 

,W¶V�DOZD\V�WKHUH�WR�UHFWLI\�P\�IODZV� 

0<�6&+22/�/,9(6�,1�0(  
 

           -�-D\�6DOLD��9,, 
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7KH�ODVW�WZR�PRQWKV�KDYH�PDGH�PH�D�FKDQJHG�

KXPDQ�EHLQJ 

$QDO\]LQJ�WKH�FXUUHQW�SDQGHPLF��,�KDYH�VWDUWHG�

DJUHHLQJ 

7R�EH�VDIH�DQG�VRXQG�IURP�WKH�HYLO��ZH�KDYH�WR�

ZHHQ 

+HOSLQJ� XV� SDVV� RQ� D� VWURQJ� DQG� LPPXQH�

µJHQH¶ 

 

5HDOLW\�DQG�SHVVLPLVP�ZDV�D�SHUSOH[LRQ 

6ODSSLQJ�P\VHOI��,�VDLG��³,WV�DOO�D�GHOXVLRQ´ 

,WV�WLPH�ZH�WDNH�RSWLPLVP�LQ�SURIXVLRQ 

7R�SUHYHQW�D�GHURJDWRU\�FROOLVLRQ� 

 

0HGLWDWLRQ�ZDV�D�PLQG-RSHQLQJ�DUW    

7R�DOO�WKH�EDG�WKRXJKWV��,W�ZDV�D�GDUW 

7KH� FRXSOH� RI� PRQWKV� VHW� PDQ\� EHQFK�

PDUNV                                    

$�JUHDW�VKRW�WR�VHW�WUDGHPDUNV 

 

0\�H[SHULHQFH�DEVRUEHG�WKLV�HDUQLQJ 

.QRZOHGJH�� 3KLORVRSK\� DQG� DQ� HWHUQDO� OHDUQ�

LQJ 

7KRXJK�HDFK�GD\�ZDVQ¶W�PXFK�FRQWHQGLQJ 

(YHU\�WDVN�ZDV�SOD\IXOO\�EOHQGLQJ 

 

%UHDNLQJ�WKH�UXOH�ZDV�HYHU\RQH¶V�XUJH 

:KDW�SUHYHQWHG�LW�ZDV�WKH�YLUXV¶V�VXUJH 

(QJURVVPHQW� LQ� VRPHWKLQJ� PDGH� PH� VR� VXE�

PHUJHG 

:KLOH�WKH�GLJUHVVLRQV�MXVW�JRW�SXUJHG 

,QWHQVH�ZDV�LW�WR�PDLQWDLQ�RQH¶V�SK\VLTXH 

 

([SORULQJ�WKH�KLGGHQ�IODLU�ZDV�TXLWH�XQLTXH 

)RU�HYHU\WKLQJ�REVROHWH 

7KH�RXWFRPH�ZDV�H[WUHPHO\�P\VWLTXH� 

 

'DLO\�VFKHGXOH�ZDV�VR�KHFWLF 

7KH�ERG\�FDPHUDV�GHVSHUDWHO\�QHHGHG�D�PHGLF 

$IWHU�GHHSO\�WKLQNLQJ��WKH�PLQG�JRW�VR�HOHFWULF� 

7KDW�HYHU\WKLQJ�VWDUWHG�WR�IHHO�V\PPHWULF 

 

+RSH�WKH�YLJRXU�FRQWLQXHV  

$QG�GURSV�GRZQ�DOO�LVVXHV 

+RSH�WKH�ZRUOG�VWDUWV�WR�HQWKXVH 

$QG�DOO�RXU�WULHV�KDSSHQ�WR�LQGXFH 

 

$OO�WKLV�SDQGHPLF�PXVW�QRW�EH�SHUSHWXDO 

)RU�WKH�ZRUOG�WR�EH�OHVV�YLUWXDO 

$OO�RXU�HQGHDYRXUV�JHW�HIIHFWXDO 

)RU�D�EHWWHU�ZRUOG��DOVR�KDELWXDO 

 

7R�DOO�WKH�FKDOOHQJHV��VD\�D�+L 

7R�HYHU\�GLIILFXOW\��QHYHU�SHWULI\� 

0DNH�VXUH�WR�DOZD\V�TXDOLI\ 

:LWK�DOO�\RXU�GHGLFDWLRQ��WU\�WR�VO\ 

 

:KHQ�WKH�WLPH�LV�QRZ�VSDUH� 

%H�PHQWDOO\�DZDUH 

/DWHU��WKHUH�VKRXOGQ¶W�EH�DQ\�GHVSDLU 

)RU�WKH�RSSRUWXQLW\�LV�TXLWH�UDUH 

 
 3$1'(0,&�$1'�0(  

-��$GLW\D�3DWLO�,;-$ 
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2K��KRZ�EHDXWLIXO�LV�WKH�QDWXUH¶V�JLIW�  

%XW�IURP�QDWXUH�WR�WHFKQRORJ\�DOO�RI�XV�QRZ�VKLIW�  

$OO�PDQNLQG�LV�WDVWLQJ�WKH�ELWWHUQHVV�RI�WKHLU�GHHGV�  

0RWKHU� QDWXUH¶V� SXQLVKPHQW� LV� PDNLQJ� XV� UHDOLVH�
RXU�JUHHGV�  

:H�NQRZ�LW�QRZ�KRZ�JORULRXV�RXU�ZRUOG�LV�  

<HW� ZH� GLGQ¶W� DSSUHFLDWH� LW� WKHQ� DQG� QRZ� WKH�
FKDQFH�ZH�PLVV�  

,�KDYH�FKDQJHG�  

,�PLVV�WKH�RSHQ�VN\��WKH�JHQWOH�EUHH]H�DQG�WKH�EULO�
OLDQW�VWDUV�  

$OVR�� ,� FDQ¶W� H[SORUH� WKH� PDUYHOORXV� PRXQWDLQV�
IURP�EHKLQG�WKH�EDUV�  

7R�IHHO�WKH�IUHHGRP��,�FDQ�ZDLW�QR�PRUH�  

,�FDQ¶W�FRQILQH�P\VHOI�,�PLVV�WKH�SOHDVDQW�VKRUH�  

,�KDYH�FKDQJHG�  

,�GLGQ¶W�FDUH�QRW�PXFK�WLPH�EHIRUH  

%XW� QRZ� ,� KDYH� FKDQJHG� DQG� KDYH� SOHQW\� WR� H[�
SORUH  

:KDW�D�FUHDWLRQ�RI�WKH�DOPLJKW\   

 

 

:KR�JDYH�XV�DOO�WKLV�QRWKLQJ�OHVV�WKDQ�D�EOHVVLQJ  

$OVR��QRW� WR�PHQWLRQ�SHRSOH�ZKR�FDUHG� DQG�QRZ� ,�
DP�PLVVLQJ�  
,�KDYH�FKDQJHG�  

,�FDQ�QRZ�GLVWLQJXLVK�UHDO�IURP�IDNH�   

$PRQJ�SHRSOH�,�FDQ�FKRLFHV�QRZ�PDNH�  

0DQ\�GLVJXLVHG�ZHUH�LQ�P\�OLIH�EHIRUH�  

1RZ�,�DP�VWURQJ�DQG�FDQ�ILJKW�ZLWK�P\�LQQHU�URDU  

,�KDYH�FKDQJHG�  

*UDWLWXGH�KDV�WDNHQ�P\�VLGH�  

,� WKDQN� HYHU\RQH� ZKR� WUXO\� KHOG� PH� GXULQJ� WKLV�
OLIH¶V�ULGH�   

1R�PDWWHU�KRZ�PDQ\�XSV�DQG�GRZQV�ZH�IHOW�  

7KH� EHOWV� RI� WUXVW� WLHG� XV� WRJHWKHU� DQG� QRQH� RI� XV�
OHIW�  
 

,�KDYH�FKDQJHG�  

,�OHDUQHG�WR�ZHDYH�WKH�EHVW�PHPRULHV�ZLWK�GLIIHUHQW�
FRORXUHG�\DUQV�  

,�FDQ�VHH�P\VHOI�LQ�WKH�IDEULF�QRW�DORQH�DW�DOO  

'LIIHUHQW�FRQIXVHG�FRORXUV�PDGH�D�EHDXWLIXO�SLFWXUH�
RI�XV�DOO � �  

,�KDYH�&KDQJHG 
      -�  .KXVKL�0LVKUD�;�(  

*RLQJ�HYHU\GD\�WR�WKH�VFKRRO 

)RU�PH�LW�LV�MXVW�VXSHUFRRO� 

(GXFDWLRQ�LV�P\�IXWXUH�WRRO 

)LOOV�XS�P\�OLIH�ZLWK�GLVFLSOLQH�DQG�UXOH� 

 

+HUH�FRPHV�WKH�QRYHO�&RURQD�SDQGHPLF 

:KLFK�UDFNHG�DQG�UXLQHG�RXU�DFDGHPLF� 

7KLV�ORQJ�DQG�VHYHUH�ORFNGRZQ  

&DQFHOOHG�WKH�WULS�WR�P\�KRPHWRZQ� 

:KHQ�WKH�QRYHO�&RURQD�YLUXV�FDPH 

,W�EURXJKW�QXPHURXV�LGHDV�RI�LQGRRU�JDPH� 

,�SOD\HG�PDQ\�LQQRYDWLYH�LQGRRU�JDPHV  

6R�P\�WLPH�GLG�QRW�JR�LQ�YDLQ� 
 

2QJRLQJ�RQOLQH�FODVVHV�DUH�D�ELJ�IXQ 

6FKRRO�DQG�P\�WHDFKHUV�WKDQNV�D�WRQ� 

,Q�RXU�PLQG�ZH�DOO�KRSHG  

7KDW�WKH�SDQGHPLF�LV�HIIHFWLYHO\�FRSHG� 

&2521$�$1'�7+(�1(:�,'(6�2)�0$5&+ 
-7DQLVKT�6KHWW\�9,-+ 
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/RFNGRZQ�SHUVSHFWLYH 

                            -  6DQFLD�&RUUHD�;�% 

&29,'����SDQGHPLF�DQG�ORFNGRZQ�LV�D�VXUSULVH�WR�P\��JHQHUDWLRQ��1R�RQH�PLJKW�KDYH�LPDJLQHG�VWD\LQJ�DW�

KRPH�IRU�PRVW�RI�WKH�GD\V �XSWR�ODVW�\HDU��6RPH�FDQ¶W�ZDLW�WR�JR�RXW�DJDLQ��PDQ\�GRQ¶W�UHDOO\�ZDQW�WR��PDQ\�

RWKHUV�DUH�KDSS\�WR�VWD\�KRPH�FRQQHFWHG�WR�WKH�RXWVLGH�ZRUOG�RQO\�WKURXJK�WKHLU�HOHFWURQLF�GHYLFHV��'XULQJ�

WKLV�ORFNGRZQ�WLPH�SHRSOH�DUH�ORRNLQJ�IRU�ZKDW�WR�GR�  
 
 

%HLQJ�DW�KRPH�ZDV�D�PRVW�GLIILFXOW�WDVN�IRU�PH�GXULQJ�WKLV�ORFNGRZQ��,�ZRXOG�DOZD\V�ORRN�IRU�RSSRUWXQLWLHV�

WR�VQHDN�RXW�EXW�WKH�IHDU�RI�FRQWDFWLQJ�WKH�YLUXV�ZRXOG�VWRS�PH��0\�SDUHQWV �DOZD\V�PRWLYDWHG�PH�WR�H[HU�

FLVH�DW�KRPH�ZKLFK�,�GLGQ¶W�HQMR\�EXW�JUDGXDOO\�JRW�XVHG�WR�LW�  
 

7KHUH�DUH�ERXQGDULHV�IRU�SK\VLFDO�PRYHPHQW�EHLQJ�DW�KRPH��,�NQRZ�WKDW�WKLV�VRFLDO�LVRODWLRQ�FDQ�EH�XWLOL]HG�

IRU�SHUVRQDO�GHYHORSPHQW��6RPH�DFWLYLWLHV�ZLOO�PDNH�WKLV�VHOI-TXDUDQWLQH�SHULRG�PRUH�SURGXFWLYH� 
 

,Q�WKH�ILUVW�SKDVH�RI� WKH�ORFNGRZQ�� ,�VSHQW�D�JRRG�GHDO�RI�P\�WLPH�IUHWWLQJ�DERXW�KRZ�,�ZRXOG�ILOO� LW��%XW�

WLPH�EULQJV�FKDQJHV��ODWHU��WKLV�ORFNGRZQ�ZDV�QR�ORQJHU�IXQ�DQG�,�\HDUQ�WR�JR�RXW�DQG�PHHW�XS�ZLWK�DOO�P\�

IULHQGV��SOD\�RQ�WKH�JURXQG��VLW�RQ�WKH�VFKRRO�EHQFKHV�DQG�OHDUQ�LQVWHDG�RI�VWUDLQLQJ�P\�H\HV�LQ�IURQW�RI�WKH�

ODSWRS�DOO�GD\�  
 

6FKRRO�ZDV� IXQ��1RZ� ,�PLVV�P\�PRUQLQJ�DVVHPEO\�� DFWLYLWLHV�� SURJUDPV�� FHOHEUDWLRQV�� ILHOG� WULSV�� H[FXU�

VLRQV��JURXS�DFWLYLWLHV��VKDULQJ�WLIILQ� �JRVVLSLQJ�ZLWK�IULHQGV��HWF� � ,W�ZDV�IXQ�ZDLWLQJ�IRU�VFKRRO�PHVVDJHV�

HDUO\�LQ�WKH�PRUQLQJ�VD\LQJ�VFKRRO�LV�FORVHG�GXH�WR�KHDY\�UDLQV��1RZ�ZH�KHDU�VRPHWLPHV�RQOLQH�VFKRROLQJ�

FDQQRW�EH�FRQGXFWHG�GXH�WR�SRZHU�FXW�RU��VKXWGRZQ�  
 

0\�WHDFKHUV�DOZD\V�WU\�WR�PDNH�WKHLU�RQOLQH�FODVVHV�LQWHUHVWLQJ��FRQGXFW�YDULRXV�RQOLQH�JURXS�DFWLYLWLHV�DQG�

JLYH�XV�SURMHFWV��+RZHYHU�,�ZDQW�WR�JR�WR�P\�VFKRRO�DQG�VWUROO�DURXQG��,�IHHO�EHLQJ�DW�KRPH�LQ�WKLV�PDQQHU�

LV�D�VHOI�LPSRVHG�LPSULVRQPHQW�  
 

0\�PRYHPHQWV�DUH�FRPSOHWHO\�UHVWULFWHG�LQ�WKH�RQOLQH�VFKRROLQJ��,�KDYH�WR�ORRN�DW�WKH�VDPH�ZDOO�DQG�VLW�DW�

WKH�VDPH�SODFH��7KHUH�DUH�VR�PDQ\�WKLQJV�KDSSHQLQJ�DW�KRPH��0\�EURWKHU�LV�EXV\�LQ�KLV�VWXGLHV��VLVWHU�LV�DW�

WHQGLQJ�KHU�FODVVHV��0RP�LV�EXV\�PDNLQJ�QRLVH�LQ�WKH�NLWFKHQ��'DG�NHHSV�RSHQLQJ�DQG�FORVLQJ�WKH�GRRU�VR�

IUHTXHQWO\��1RZ�,�DP�XVHG�WR�WKLV�V\VWHP�  
 

 

7KRXJK�WKLV�ORFNGRZQ�ZDV�D�GLIILFXOW�WLPH�IRU�PH�,W�KDV�DOVR�WDXJKW�PH�PDQ\�OHVVRQV�IRU�OLIH��1RZ�,�KDYH�

OHDUQW�KRZ�WR�SULRULWLVH�WKLQJV�IRU�OLIH��(DUOLHU�,�IHOW�HYHU\WKLQJ�ZKLFK�ORRNHG �JRRG�DQG�LPSRUWDQW�IRU�RWKHUV�

ZDV�LPSRUWDQW�IRU�PH��7KLV�XVHG�WR�FUHDWH�WHQVLRQ�LQ�P\�OLIH��1RZ�,�KDYH�OHDUQW�KRZ�FUHDWH�SULRULWLHV�IRU�PH� 
 

,�DOZD\V�ORYHG�UHDGLQJ�VWRU\�ERRNV�DQG�QRYHOV��7KLV�ORFNGRZQ�KDV�WDXJKW�PH�WR�FKRRVH�WKH�ERRNV�IRU�P\�

SHUVRQDO�JURZWK�DQG�GHYHORSPHQW�WRR��7KLV�ORFNGRZQ�KDV�EURXJKW�PH�FORVHU�WR�*RG��(DUOLHU�,�XVHG�WR�UHFLWH�

SUD\HUV��,�VD\�SUD\HUV�IURP�P\�KHDUW��7KH�ORFNGRZQ�KDV�FUHDWHG�D�GHHS�IDLWK�LQ�PH�WRZDUGV�P\�/RUG�  
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��������������������������������������������������������������&RYLG�WLPHV�DQG�PH 
 

������������������������������������������������������������������������������������������������������������������������-��6DUD�3D\DWL��9,,,�$ 
 

,W�ZDV�D�XVXDO�HYHQLQJ��,�ZDV�ZDWFKLQJ�WKH�WHOHYLVLRQ�ZKHQ�VXGGHQO\��,�FDPH�WR�NQRZ�DERXW� WKH�ORFN�

GRZQ� ZKLFK� KDG� EHHQ� LPSRVHG� E\� WKH� *RYHUQPHQW� WR� SUHYHQW� WKH� VSUHDG� RI� &RURQDYLUXV�� $W� ILUVW�� WKH�

³/RFNGRZQ´�ZDV�WKH�QHZ�WHUP�WR�PH��,W�ZDV�YHU\�VKRFNLQJ�IRU�PH�WR�DFFHSW� WKH�IDFW� WKDW� ,�ZRXOG�KDYH�WR�

VWD\�DW�P\�KRPH�IRU���:HHNV� 

,QLWLDOO\���ZKHQ�� WKH�� ORFNGRZQ�� VWDUWHG��� ,� �ZRXOG�� IHHO�� ERUHG��� ,� �ZRXOG�� VOHHS�� WLOO� � ODWH�DIWHUQRRQ��

ZDWFK�PRYLHV�� EH� DFWLYH� RQ� VRFLDO�PHGLD� DQG� MXVW� OD]H� DURXQG�� 7KDW¶V� WKH�WLPH�ZKHQ�,�GHFLGHG�WR�PDNH�D�

6FKHGXOH�� ,� VDW� GRZQ�ZLWK�P\�3DUHQWV�	�PDGH� RQH�� ,�VWDUWHG� DFFRPSDQ\LQJ�P\� SDUHQWV� WR� GR� WKH� KRXVH�

KROG�FKRUHV�� ,�PDGH�VXUH�WR�VSHQG�P\�GD\�E\�GRLQJ�FUHDWLYH�ZRUN��7KH�/RFNGRZQ�DOVR�KHOSHG�PH�WR�VSHQG�

VRPH� TXDOLW\� WLPH�ZLWK� P\� IDPLO\�� ,� SOD\HG� 2QOLQH� JDPHV� DQG� FDUGV� ZLWK� WKHP�� ,� DOVR� ORRNHG� DIWHU�P\�

*UDQGPD�ZKHQ�VKH�ZDV�LOO��,W�PDGH�PH�UHDOL]H�DERXW�RXU�UHVSRQVLELOLWLHV�WRZDUGV�RXU�IDPLO\�� 
 

,�ZRXOG�ZDWFK�YDULRXV�UHFLSHV�RQ�<RX7XEH�	�&RRN�GHOLFLRXV�GHOLFDFLHV��7KH�6FKRRO��2QOLQH��/HFWXUHV��

XSGDWHG��PH��DERXW��7HFKQRORJ\��	��2QOLQH�� WHDFKLQJ���,��GLG�$HURELFV��DQG��<RJD��WR��NHHS��P\VHOI��ILW��DQG��

HQWHUWDLQHG���,��DWWHQGHG��YDULRXV��2QOLQH�&RXUVHV�DQG�DW�WKH�VDPH�WLPH�IRFXVHG�RQ�P\�VWXGLHV��$IWHU�IROORZ�

LQJ�WKLV�URXWLQH��IRU�D�ZKLOH��,�WKRXJKW�WKDW�WKH�ORFNGRZQ�ZDV�IXQ��$IWHU�GRLQJ�PDQ\�WKLQJV�E\�P\VHOI��RQH�

WKLQJ�ZDV�GHILQLWHO\�VXUH�� LW�ZDV�MXVW�D�WUDLOHU�RI�������  
 

7KH� 6FKHGXOH� WKDW� ,� IROORZHG�WXUQHG��LQWR��KDELW���,W��MXVW��IHOW��OLNH��QRUPDO���$ORQJ��ZLWK��P\��VFKHGXOH���

,��NHSW��P\VHOI�XSGDWHG�DERXW�ZKDW¶V�KDSSHQLQJ�DURXQG�PH��KHUH�DQG�URXQG�WKH�:RUOG��7KRXJK�� WKH�/RFN�

GRZQ�ZDV�EHLQJ�IXQ�IRU�PH��,�UHDOL]HG�WKDW�PDQ\�SHRSOH�ZHUH�MREOHVV��ZKR�GLGQ¶W�JHW�WKHLU�VDODULHV��PDQ\�RI�

WKHP�VWXFN�DW�WKHLU�QDWLYH�SODFH��,�UHDOL]HG�WKH�SDLQ�SHRSOH� �ZHUH�JRLQJ�WKURXJK��6ORZO\��WKH�QXPEHU�RI�&RUR�

QDYLUXV�FDVHV�LQFUHDVHG�GD\�E\�GD\�DQG�ZRUVHQHG�� ,W�ZDV� WRR�PXFK� RI� QHJDWLYLW\�	� EDG� QHZV� DOO� DURXQG��

7KHUH�ZDV�D�UD\�RI�KRSH�DQG�VWLOO�LW�LV��7R�NHHS�P\VHOI�KDSS\��,�NHSW�LQ�WRXFK�ZLWK�P\�)ULHQGV�	�)DPLO\�RYHU�

WKH�FDOO��%XW�,�KDYH�WR�VD\��WKRXJK�,�ZDV�DGGLFWHG�WR�P\�3KRQH��LW�ZDV�D�YHU\�JRRG�IULHQG�RI�PLQH�WR�NHHS�LQ�

WRXFK�ZLWK�P\�ORYHG�RQHV� 
 

,�DOZD\V�ORYHG�ZULWLQJ��,�DOVR�KDYH�WULHG�P\�KDQG�DW�SHQQLQJ�GRZQ�D�SRHP��%XW�HYHU\�WLPH�,�IDLOHG�DQG�

ILQDOO\�GHFLGHG�JLYH�XS��7KH�/RFNGRZQ�HPHUJHG�DV�D�VHFRQG�FKDQFH��6R��,�EHOLHYH�LQ�HYHU\�&DODPLW\�WKHUH�LV�

D�6LOYHU�OLQLQJ��D�EHDXFRQ�RI�KRSH�	�WKLV�/RFNGRZQ�GHILQLWHO\�KHOSHG�PH�EHOLHYH�,�DFWXDOO\�FRXOG�SHQ�GRZQ�D�

SRHP� 
 

)LQDOO\��,�ZRXOG�OLNH�WR�VD\�ZKDWHYHU�WKH�XSV�DQG�GRZQV�SHRSOH�KDYH�IDFHG��,�KDYH�D�GLIIHUHQW�VWDNH��$V�

WKH\�VD\�WKHUH�DUH�WZR�VLGHV�WR�WKH�&RLQ��RQH�VLGH�WRGD\�LV�REYLRXV�EXW�WKH�RWKHU�RQH�KDV�EHHQ�D�UHDOO\�JRRG�

FRPSDQLRQ�RI�PLQH��,W�KHOSHG�PH�WR�VXSSRUW�P\�IDPLO\�LQ�GRLQJ�P\�SDUW�RI�KRXVHKROG�FKRUHV��WDNLQJ�FDUH�RI�

P\�*UDQGPD��VDYH�PRQH\�DQG�VR�RQ��7KLV�KDUGHVW�FKDOOHQJH�LQ�P\�OLIH�VR�IDU�KDV�QRW�RQO\�EURXJKW�RXW�WKH�

EHVW�LQ�PH��EXW�DOVR�PDGH�WKLV�/D]\�NLG�EHFRPH�³$DWPDQLUEKDU´� 
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&2521$�$1'�+80$1,7<���$�:,'(5�3(563(7,9(  

         ��������������������������������������� -�1LUDQMDQ�3UDMHHVK��;,�% 

������������+XPDQLW\¶V�HJR�KDG�QHJDWLYHO\�UHDFKHG�LWV�H[WUHPH�HQG�SULRU�WR�WKH�EHJLQQLQJ�RI�WKH�QHZ�GHFDGH��7HFKQR�

ORJLFDO� DGYDQFHPHQWV� LQ� WKH� ILHOGV� RI� DXWRPRELOHV�� SKDUPDFHXWLFDOV�� HOHFWURQLFV� DQG� RWKHUV� KDG� URFNHWHG� WR� VN\�

KLJK�OHYHOV�GXULQJ�WKH�ODVW�GHFDGH��3HRSOH�KDG�DOO�WKH�WHFKQRORJ\�WKDW�WKH\�FRXOG�HYHU�GUHDP�RI��7KH�HQYLURQPHQW�

DV�XVXDO��ZDV�QHJOHFWHG�E\�RQH�DQG�DOO�ZDV�LQ�D�KRUUHQGRXV�FRQGLWLRQ�ZLWK�D�KXJH�VSLNH�LQ�SROOXWLRQ�OHYHOV�ZLWK�WKH�

UHOHDVH�RI�&2���12��DQG�62���$QLPDO�SRSXODWLRQ�KDG�UHFHGHG�VR� ORZ�WKDW�HYHQ�QDWLRQDO�SDUNV�DQG�]RRV�GLG�QRW�

KDYH�DGHTXDWH�QXPEHUV��7KHQ�FDPH�RXU�µ'HVWUR\HU¶�DQG�QDWXUH¶V�µ6DYLRXU¶��WKH�µ1RYHO�&RURQDYLUXV��&29,'-���¶� 

 1DWXUH�LV�VHOI-�UHOLDQW��VRPHWKLQJ�ZKLFK�KXPDQV�KDYH�IDLOHG�WR�XQGHUVWDQG�WLOO�GDWH��1DWXUH�FDQ�WDNH�FDUH�RI�LWVHOI�

ZKHQ�H[SORLWHG�WR�FHUWDLQ�H[WHQW��%XW�WKH�HQWLUH�VFHQDULR�FKDQJHV�ZKHQ�VRPH�KXPDQV�WU\�WR�VDWLVI\�WKHLU�JUHHG�E\�

PHUFLOHVVO\�H[SORLWLQJ�WKH�QDWXUH��WKH�SULFH�RI�ZKLFK�KDV�WR�EH�SDLG�E\�LQQRFHQW�RWKHUV��/DQGVOLGHV�GXH�WR�H[FHVVLYH�

PLQLQJ��IORRGV�GXH�WR�GHIRUHVWDWLRQ�DUH�WKH�ZRUVW�KLWV��(YHQ�WKLV�&29,'-���SDQGHPLF�ZLWK�LWV�GHVWUXFWLYH�SRWHQWLDO�

LV�D�IRUP�RI�QDWXUH¶V�ZUDWK�DQG�UHWDOLDWLRQ�ZKLFK�KDV�EHHQ�XQOHDVKHG�GXH�WR�WKH�HDWLQJ�KDELWXDO�RI�VRPH�SHRSOH�DQG�

WKH�UHPDLQLQJ�ZRUOG�LV�VXIIHULQJ�IRU�LW��(YHQ�WKHQ�WKH�WHFKQRORJLFDO�DGYDQFHPHQWV�RI�PDQNLQG�VWDQG�IXWLOH�HVSHFLDO�

O\�ZKHQ�WKH�ZRUOG�FUXFLDOO\�QHHGV�LW�     
               

�����������7KH�ORFNGRZQV�DFURVV�FRXQWULHV�KDV�NHSW�SHRSOH�LQ�WKHLU�KRPHV�IRU�QHDUO\�ILYH�ZKROH�PRQWKV�SXWWLQJ�D�KDOW�

WR�DOO�DFWLYLWLHV�DURXQG�WKH�JOREH��SURYLGLQJ�QDWXUH�WKH�WLPH�LW�VLJQLILFDQWO\�QHHGV�IRU�UHFXSHUDWLRQ��3ULRU�WR�WKH�SDQ�

GHPLF�WKRVH�DQLPDOV�ZKLFK�ZHUH�ORQJ�EDFN�GULYHQ�RXW�IURP�WKHLU�VKHOWHUV�GXH�WR�WKH�H[SDQGLQJ�XUEDQLVDWLRQ�KDYH�

DOVR�FRPH�EDFN��7KLV�HYHQ� LQFOXGHV� WKH�GROSKLQV� LQ� WKH�0DULQH�'ULYH�RI�0XPEDL��GHHU� LQ� WKH�KRO\�PRXQWDLQ�RI�

7LUXSDWL��HYHQ�UKLQRV�LQ�*XZDKDWL��(YHQ�SHRSOH�ZKR�XVHG�WR�WUDYHO�DURXQG�WKH�ZRUOG�IRU�WKHLU�SURIHVVLRQ�KDYH�DOVR�

UHWXUQHG�KRPH��+DYLQJ�QR�WLPH�IRU�WKHPVHOYHV�DQG�WKHLU�IDPLOLHV��WKH\�KDYH�WXUQHG�WRZDUGV�WKHLU�EHORYHG�RQHV�DQG�

WKHLU�KHDOWK�DQG�DUH�KDYLQJ�D�JUHDW�WLPH�DOWRJHWKHU�     
            

�����������:KLOH�WKHUH�KDYH�EHHQ�SRVLWLYH�LPSDFWV�RQ�WKH�OLYHV�RI�VRPH��WKHUH�DOVR�KDYH�EHHQ�QHJDWLYH�LPSDFWV�RQ�WKH�

OLYHV�RI�PDQ\��0RVW�RI�WKHVH�GLVDGYDQWDJHG�EHORQJ�WR�WKH�ORZHU�VHFWLRQV�RI�WKH�VRFLHW\�ZKLFK�LQFOXGHV�GDLO\�ZDJH�

ZRUNHUV��KRXVHKROG�KHOSV�DQG�IDUPHUV�DPRQJ�PDQ\��7KHUH�DUH�HYHQ�SHRSOH�ZKR�KDG�MXVW�EHJXQ�WR�VHWWOH�LQ�WKHLU�

FDUHHUV�ZKHQ�WKLV�OLJKWQLQJ�VWUXFN�WKHP��8QHPSOR\PHQW�KDV�URRWHG�LWVHOI�HYHQ�PRUH�WKDQ�HYHU��:LWK�QR�IRUPV�RI�

ZRUN�DYDLODEOH�LQ�,QGLD�HVSHFLDOO\��WKH\�DUH�EHLQJ�IRUFHG�EDFN�LQWR�WKHLU�YLOODJHV�IXUWKHU�VORZLQJ�RXU�FRXQWU\�LQ�WKH�

JUHDW� UDFH� RI� QDWLRQV��2QH� RI� WKH� ILHOGV�ZKLFK�ZDV� XQH[SHFWHGO\� DQG� KHDYLO\� DIIHFWHG� LV� WKH� ILHOG� RI� HGXFDWLRQ�

DFURVV� WKH�JOREH��6FKRROV�� FROOHJHV��XQLYHUVLWLHV�KDYH�EHHQ� IRUFHG� WR� VKXW�GRZQ�GXH� WR� WKH� LQFUHDVHG�FKDQFHV�RI�

VSUHDGLQJ�RI�WKH�YLUXV�DQG�WKH�VWXGHQWV�KDG�WR�UHWXUQ�WR�WKHLU�FRXQWULHV�DQG�KRPHV�WR�SUHYHQW�WKH�GLVHDVH�� 
 

�������������7KH�RQOLQH�FODVVHV�ZKLFK�KDYH�EHHQ�LQWURGXFHG�WR�FDUU\�IRUZDUG�HGXFDWLRQ�KDV�SXW�XS�LWV�RZQ�VHW�RI�FKDO�

OHQJHV��3DVVLYH�OHDUQLQJ�DPRQJ�WKH�VWXGHQWV�DQG�LQH[SHULHQFH�DPRQJ�WKH�WHDFKHUV�DUH�WKH�PDMRU�SUREOHPV��'HEXW�

RI�FHUWDLQ�WHDFKHUV�DQG�VWXGHQWV�WR�WKLV�RQOLQH�IRUP�RI�HGXFDWLRQ�KDV�UHVXOWHG�LQ�WKLV�SUREOHP��7KH�VWXGHQWV�DUH�QRW�

DEOH�WR�DEVRUE�ZKDW�LV�EHLQJ�WDXJKW�GXH�WR�WKH�ODFN�RI�LQWHUDFWLRQ�ZLWK�WKHLU�IHOORZ�FODVVPDWHV�DV�ZHOO�DV�WHDFKHUV��

$QRWKHU�SUREOHP�LV�PDLQO\�FRQFHQWUDWHG�DPRQJ�WKH�SHRSOH�RI�WKH�ORZHU�VHFWLRQV�GXH�WR�WKHLU�LQDELOLW\�WR�DIIRUG�WKH�

GHYLFHV�UHTXLUHG��+RZHYHU��WR�WDFNOH�WKLV�FRPSOLFDWLRQ��WKH�*RYHUQPHQW�RI�,QGLD�KDV�ODXQFKHG�FHUWDLQ�79�FKDQQHOV�

IRU�HGXFDWLRQ�VSHFLILFDOO\� 
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$V�D�FRLQ�KDV�WZR�VLGHV��VLPLODUO\��WKLV�ORFNGRZQ�KDV�DOVR�JLYHQ�D�ERRVW�WR�VHYHUDO�RWKHU�LQGXVWULHV�DQG�VHFWRUV�

ZKLFK�WKH�QRUPDO�FRQGLWLRQV�ZHUH�XQDEOH�WR��(-�&RPPHUFH�DQG�SKDUPDFHXWLFDOV�DUH�WKH�PRVW�VXFFHVVIXO�RQHV��

7KHVH�LQGXVWULHV�KDYH�EHHQ�JLYHQ�VXFK�D�JUHDW�ERRVW� WKDW�WKHLU�VHUYLFHV�DUH�EHLQJ�VSUHDG�IDU�DQG�ZLGH��(OHF�

WURQLFV�VHFWRU�ZKLFK�KDG�VKRZQ�D�VORZ�VWDUW�LQLWLDOO\��KDV�DOVR�VWDUWHG�WR�H[SDQG�LWV�VDOHV��7KRXJK�WKH�IRRG�LQ�

GXVWU\�KDV�KDG�D�VHWEDFN�GXH�WR�QR�GLQH-�LQV�SRVVLEOH��KRZHYHU�KRPH�GHOLYHU\�RI�IRRG�KDV�DOVR�KHOSHG�UHVWDX�

UDQWV�IURP�VKXWWLQJ�GRZQ��:LWK�QR�VSRUW�EHLQJ�SOD\HG�ZLWK�D�OLYH�DXGLHQFH�DFURVV�WKH�ZRUOG��PDMRU�VSRUWLQJ�

WRXUQDPHQWV�OLNH�2O\PSLFV�KDV�DOVR�EHHQ�SRVWSRQHG��7KH�RUJDQLVDWLRQV�LQYROYHG�KDYH�DOVR�LQFXUUHG�KXJH�ORVV�

HV�  
 

7KH�RQO\�WKLQJ�WKDW�KDV�EHQHILWWHG�IURP�WKLV�ORFNGRZQ�LV�RXU�ERG\�DQG�WKH�HQYLURQPHQW��3HRSOH�ZKR�RQFH�QHY�

HU�KDG�WLPH�IRU�WKHLU�ERG\�QRZ�KDYH�QRWKLQJ�WR�GR�DQG�KDYH�WDNHQ�XS�YDULRXV�SURJUDPPHV�IRU�WKH�EHQHILW�RI�

WKHLU�ERG\��3HRSOH�KDYH� WDNHQ�XS�\RJD�DQG�YDULRXV�H[HUFLVHV� IRU� VWUHQJWKHQLQJ� WKHLU�FRUH��7KH�HQYLURQPHQW�

ZKLFK�ZDV�QHJOHFWHG�WKH�PRVW�KDV�PDGH�XV�UHDOLVH�WKH�FRQVHTXHQFHV�RI�GRLQJ�VR��7KLV�WLPH�LV�DOVR�KHOSLQJ�WKH�

HQYLURQPHQW�LQ�UHFRYHULQJ�IURP�WKH�PHVV�WKDW�ZH�KXPDQV�KDYH�FUHDWHG�LV�D�JUHDW�UHOLHI�IRU�HQYLURQPHQWDOLVWV��

$LU�TXDOLW\�KDV�UHDFKHG�VXFK�KLJK�OHYHOV�WKDW�LW�KDG�QRW�UHDFKHG�LQ�RYHU�D�GHFDGH��'XH�WR�WKH�FORVXUH�RI�IDFWR�

ULHV��WKH�ZDWHU�TXDOLW\�KDV�DOVR�VXUJHG�LQ�DQ�HQFRXUDJLQJ�PDQQHU�  
 

1DWXUH�DOZD\V�JLYHV�XV�FHUWDLQ�VLJQDOV�ZKHQHYHU�ZH�RYHUGR�VRPHWKLQJ��LW�LV�ZKHQ�ZH�LJQRUH�WKHVH�VLJQDOV�WKDW�

PDQNLQG�UXQV�LQWR�VXFK�GHYDVWDWLQJ�SDQGHPLFV�DQG�HSLGHPLFV��&OLPDWH�FKDQJH�LV�RQH�VXFK�VLJQDO��LI�ZH�GR�QRW�

DWWHQG�WR�WKLV�VLJQDO��WKHQ�QR�RQH�NQRZV�ZKDW�PRWKHU�QDWXUH�KDV�XS�KHU�VOHHYH�IRU�XV�WKLV�WLPH��$V�VDLG�ZLVHO\�

E\�:DQJDUL�0DDWKDL��³7KH�HQYLURQPHQW�DQG�WKH�HFRQRP\�DUH�UHDOO\�ERWK�VLGHV�RI�D�FRLQ��,I�ZH�FDQQRW�VXVWDLQ�

WKH�HQYLURQPHQW��ZH�FDQQRW�VXVWDLQ�RXUVHOYHV�´�:H�QHHG�WR�WDNH�FDUH�RI�QDWXUH�LQ�WKH�VDPH�ZD\�ZH�WDNH�FDUH�

RI�RXU�SDUHQWV�IRU�LW�LV�WKLV�YHU\�SDUHQW�WKDW�KDV�DOZD\V�KHOSHG�PDQ�LQ�DOO�KLV�HQGHDYRXUV� 

2�ORUG��WHOO�PH�ZK\ 

FKLOGKRRG�FRPHV�RQFH�D�OLIHWLPH� 

:K\�,�IHHO�WKDW�DOO�WKH�SOHDVXUHV�RI�WKH�ZRUOG  

$UH�VLPSO\�PLQH� 
 
2�ORUG��WHOO�PH�KRZ 

,�FRPPLW�FRXQWOHVV�PLVWDNHV� 

+RZ�,�JRW�WKH�LGHD�DW��DP 

WR�JHW�HYHU\RQH�DZDNH�� 
 
2�ORUG��WHOO�PH�ZKDW 

LV�WKLV�PDJLF�RI�OLIH 

-XVW�OLNH�PDNLQJ�D�IORRU  

ZKHUH�FKLOGKRRG�LV�WKH�ILUVW�WLOH� 

 
2�ORUG��WHOO�PH�ZKHQ  

GLG�,�JHW�PDWXUH�" 

:KHQ�,�VWRSSHG�FU\LQJ�EHIRUH�HYHU\RQH  

DQG�VKHG�WHDUV�EHKLQG�WKH�VKRZHU� 

 
2�ORUG��,�DP�JUDWHIXO�WKDW�\RX�RIIHUHG�PH 

WKLV�SUHFLRXV�FKLOGKRRG� 

,�SURPLVH�WR�NHHS�WKH�FKLOG�LQ�PH�DOLYH 

DQG�IRUHYHU�KDYH�D�IUXLWIXO�PRRG�� 

&KLOGKRRG 

-�1XSRRU�7HOL�,;�-�������� 
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<RXQJ�,QGLD�DQG�2XU�1HZ�2XWUHDFK 

-�.HWDNL�1LUEKDYDQH�;,,�$  

*HRUJH�6KDZ�RQFH�VDLG�³%HWWHU�NHHS�\RXUVHOI�FOHDQ�DQG�EULJKW��\RX�DUH�WKH�ZLQGRZ�IURP�ZKLFK�\RX�PXVW�VHH�

WKH�ZRUOG´��7KH�JRYHUQPHQW�RI� ,QGLD�KDV�WDNHQ�DQ�LQFUHGLEOH�GHFLVLRQ�WR�LQWURGXFH�D�QHZ�SURJUDPPH�FDOOHG�

µ*DQGDJL�0XNW�0HUD�*DR�¶�7KLV�LV�D�QDWLRQDO�OHYHO�FDPSDLJQ��WR�SURPRWH�DQG�VXSSRUW�FOHDQ�YLOODJHV��7KLV�SUR�

JUDPPH�KDV�PDQ\�VLJQLILFDQW�DVSHFWV�WR�LW��LW�SURPRWHV�FRQVXPLQJ�VDIH�GULQNLQJ�ZDWHU�DORQJ�ZLWK�HGXFDWLRQ�

DERXW�KHDOWK�DQG�VDQLWDWLRQ�WKURXJK�PDQ\�DZDUHQHVV�SURJUDPPHV�DQG�WDNLQJ�FDUH�RI�WKH�HQYLURQPHQW�  

7KLV�SURJUDPPH�LV�LPSHUDWLYH�EHFDXVH�FOHDQOLQHVV�LV�DQ�DVSHFW�RI�OLIH�ZKLFK�FDQQRW�EH�LJQRUHG�LW�LV�WKH�UHSUH�

VHQWDWLRQ�RI�DQ�LQGLYLGXDO�DQG�WKHLU�PRUDOV��7KH�PHUH�DFW�RI�SUDFWLFLQJ�K\JLHQH�FDQ�LPSURYH�D�SHUVRQ�LQ�FRORV�

VDO�ZD\V��7KLV�LQLWLDWLYH�ZLOO�LPSURYH�WKH�OLYHV�RI�PDQ\�IXWXUH�JHQHUDWLRQV��LW�ZLOO�DOVR�LQFUHDVH�WKH�OLIH�H[SHF�

WDQF\� �7KLV�FDQ�EH�GRQH�E\��VD\LQJ�QR�WR�SODVWLF��LW�LV�GHWULPHQWDO�WR�RXU�HQYLURQPHQW��XVLQJ�UHQHZDEOH�HQHUJ\��

FRPSRVWLQJ��DQG�UHF\FOLQJ��UHXVLQJ�DQG�UHGXFLQJ�SODVWLF�XVH��SODQWLQJ�WUHHV�DQG�XVLQJ�DSSURSULDWH�ELQV�IRU�RXU�

WUDVK��:H�VKRXOG�EH�VHOI�UHOLDQW�E\�SUDFWLFLQJ�K\JLHQH�LQ�RZQ�VXUURXQGLQJV��RQ�RXU�RZQ�IRU�RXU�RZQ�EHQHILW�   

6ZDPL�9LYHNDQDQGD�RQFH�VDLG�³(YHU\�QDWLRQ�KDV�D�PHVVDJH�WR�GHOLYHU�D�PLVVLRQ�WR�IXOILO�DQG�D�GHVWLQDWLRQ�WR�

UHDFK��7KH�PLVVLRQ�RI�,QGLD�KDV�EHHQ�WR�JXLGH�KXPDQLW\´�DV�SHRSOH�VD\�FOHDQOLQHVV�LV�QH[W�WR�JRGOLQHVV�DQG�WKLV�

WLPH�LW¶V�RXU�UHVSRQVLELOLW\�WR�JXLGH�,QGLD�WR�EH�D�EHWWHU�FOHDQHU��JUHHQHU�DQG�KHDOWKLHU�FRXQWU\�  
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0<�9,&,1,7<��32//87,21-)5((�9,&,1,7<� 

����-,VKD�%KDQXVKDOL�;-$  

,W�LV�ULJKWO\�VDLG�WKDW�&/($1/,1(66�,6�*2'/,1(66�EXW�81.(0371(66�,6�1(;7�72�,1&$8�
7,2861(66&OHDQOLQHVV�EHJLQV�IURP�RQHVHOI��LW�SURSDJDWHV�DQG�HIIHFWV�HDFK�DQG�HYHU\RQH��,W�LV�VRPHWKLQJ�
HVVHQWLDO�IRU�PLQG��ERG\�DQG�ZHOO-EHLQJ��&OHDQOLQHVV�LV�DQ�HVVHQWLDO�WUDLW��QRW�D�FRPSXOVLRQ��,W�LV�ZKHQ�\RX�
WKLQN�\RX�VKRXOG�EH�VXUURXQGHG�E\�VRPHWKLQJ�EHDXW��\RX�PDQWDLQ�LW�)RU�LQVWDQFH�\RX�ZDQW�\RXU�URRP�WR�
VHHP�JRRG�VR�\RX�PDLQWDLQ�LW��\RX�ZDQW�\RXUVHOI�WR�ORRN�JRRG�\RX�PDLQWDLQ�\RXUVHOI�EXW�ZKDW�DERXW�WKRVH�
URDGV��WKH�SDUNV��WKH�7KHDWUH�DQG�DOO�WKRVH�SXEOLF�SODFHV��2K�WKH\¶UH�38%/,&��³WKH�SXEOLF�GRHV�QRW�LQFOXGH�
PH´�LW�IRU�WKH�SXEOLF�LV�D�FRPPRQ�FOLFKHG�WHUP�WKDW�ZH�DVVRFLDWH�RXU�WKLQNLQJ�ZLWK�� 

:H�GR�QRW�NHHS�RXU�URDGV�DQG�RWKHU�SXEOLF�SODFHV�FOHDQ�EHFDXVH�ZH�WKLQN�ZH�GR�QRW�FRPH�LQWR�LWV�
DXWKRULW\�RU�LWV�UHVSRQVLELOLW\��6R�DUHQ¶W�ZH�EDFNLQJ�XS�IURP�RXU�GXWLHV"�7KH�JUHDWHVW�VLQ�LV�WKLQNLQJ�WKDW�
WKLV�VWXII�EHORQJV� WR�RWKHUV�� LW� LV� WKH�GXW\�RI�VRPHRQH�HOVH¶V� �,� WKLQN� WKH� WKRXJKW�RI�NHHSLQJ�RXU�YLFLQLW\�
FOHDQ�LV�TXLWH�VHFRQGDU\�DQG�VRPHWKLQJ�ZKLFK�VHHPV�XVHOHVV�RU�QRW�P\�ZRUWK\�VRUW�RI�MRE�WR�XV��6R�QRZ�
ZKR¶V�WDNLQJ�WKH�IRUFH��7KLV�PDPPRWK�WDVN�IDOOV�RQ�WKH�VKRXOGHUV�RI �WKRVH�ZKR�DUH�UHDG\�WR�UHSUHVHQW�,Q�
GLD�DQG�WDNH�XS�WKH�WDVN��7RGD\�LI�\RX�DUH�JLYHQ �SLFWXUHV�RI�ILOWK\�URDGV�RU�SXEOLF�SODFHV�DQG�DVNHG�WR�UHS�
UHVHQW�\RXUVHOI���\RXU�FRXQWU\�ZLWK�WKRVH�SLFWXUH��DUHQ
W�ZH�RYHUVKDGRZLQJ�RXU�FRXQWU\�GXH�WR�RXU�UHFNOHVV�
QHVV�RI�DOO�WKH�H[HPSODU\�WKLQJV�LW�KDV"�%XW�,�IHHO�WKDW�WKH\�WUXO\�VKRZ�WKH�WUXH�VSLULW�RI�FLWL]HQV�LQ�D�FRXQ�
WU\�DQG�WKHLU�GHYRWLRQ�WRZDUGV�WKHLU�FRXQWU\��2QH�ZKR�FDQQRW�ILQG�XQLW\�LQ�KLV�RU�KHU�FRXQWU\�RU�WDNH�XS�WKH�
UHVSRQVLELOLW\�WRZDUGV�KLV�FRXQWU\�FDQQRW�PDNH�KLV�RU�KHU�FRXQWU\�JUHDW��$QG�LI�ZH�DUH�RQH�RI�WKHP��LW¶V�
WLPH�WR�FKDQJH�  

7KH�WLSV�DQG�WULFNV�WR�FRQTXHU�D�KHDOWK\�HQYLURQPHQW�DUH�QR�QHZ�WR�XV�EXW�WKH�DVSLUDWLRQ�RI�D�FOHDQ�
&RXQWU\� LV�GHILQLWHO\�PRUH�GHYHORSHG�DQG�ZLWK�PRUH�IRUFH� ��/HW
V�QRW�EH�VDWLVILHG�� OHW�RXU�XQVDWLVIDFWLRQ�
FDXVH�XV�WR�FKDQJH�RXU�DFWLRQV��/HW
V�VWDUW�IURP�ZLWKLQ�DQG«�� 

 /(7�&/($1�,1',$�127 �MXVW �%(�3$57�2)�$�6&+(0(�%87�,1�7+(�'5($06�2)�7+286$1'6�
2)�$63,5,1*�&,7,=(16�2)�7+(�&28175<� 
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$\XVK�5DQH��;�-�, 
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Ěĸćø̴Ēĭýĸ�đċļúć 
ĉĸęĭŃúı�ĄļúŃēĸ  

������-���������������������
��ÿļ�øĭĞıćēı�øēĭĒýŃĒ 
Ğĭ�Įęýĭē�øŝċ�êăćļ 
ćļ�ĒĚˢı�Ğļćļý�� 

ċđˋĭē�����çÿ�đı�ćĲʉĭĕĭ�ĐĸĂĭĒĕĭ�çĕļĒ�çÿ�đı�Ĉļǰĭ�ûĭéć�çĞĸ��ćĝŃ�đĭĀĭ�çĮĆ�ęēıĕ�
ĝĲĮęýĭēĭýĭ�ùĳč�ÿęėýĭ�ĝŃďŃĊ�çĞĸ��ĈĭŃďĭ�~�ćĲʉĭĕĭ�ðø�ĝŃøĸ ć�ĉĸćļ��çÿ�ĮčøĭŃċĭ�ùć�ûĭĕĭĒýŃĒ�
ʉĆĳċ�đı�ĈļĄı�ĕúďú�çĞĸ��đĭǟĭ�ďļĕǻĭęŝċ�ćĲđǉĭ�ĕƗĭć�çĕĸý�æĝĸĕ�ęø�đı�øļĆ�çĞĸ��
ćēıĞı�ĝĭŃúĳċ�Ăĭøćļý�đı�çĞĸ�ðø�Ěĸćøēı� 
 

ðø�ĝĭĊĭ~�úēıď�Ěĸćøēı�çĞĸ�đı��ĉįēĜŎ�đı�ęĸú-ęĸúĄı��Įčøĸ �đĭǟĭ�Ěĸćĭć�ĕĭęćļ��ȑĭŃýı�ċıĂ�Įċúĭ�
ēĭùćļ�çĮę�ćı�čĳĆŊčĆĸ�ćĒĭē�Āĭʞĭęē�ďĭÿĭēĭć�Įęøćļ��ÿĸ�čĹĝĸ�Įđėćĭć�ȑĭćĳċ�ûēýŃ�ĝúėŃ �
ĝĭŃĐĭėćļ~�øÿŊ�Ğėĳ �-Ğėĳ �Ďĸ Ąćļ�çĮę�ċęıċ�ĮďĒĭĆĸ�ûĸćļ��đĕĭ�ùĳč�çċŃĉ�Ğļćļ�ÿĸʬĭ�đı�êúęĕĸʞĭ�
ĊĭɊĭćĳċ�ćĲʉı�ćĲđǉĭ�çęĄıýĸ�čĉĭĈŊ�ďċęĳċ�ùĭćĭ� 
 

��øŜċı�øʼ�úĭėĲ ċı�ûĭđ 
æĝĭ�çĞĸ�çčĕĭ�Ěĸćøēı�đĞĭċ� 

Ůȑĸø�ċĭǻĭǉĭ�ĉļċ�ďĭÿĳ�æĝćĭć�ćĝýŃ�đĭǟĭ�çĒĲˈĭć�ðø�ęĸúėı�ďĭÿĳ�ĉĸùıĕ�çĞĸ��đı�ÿĸ�Įčøĸ �
êúęćļ�ȑĭćĳċ�ċĸĞđıý�čĭĮĞÿĸ�æĝĕĸĕĭ�đļďĉĕĭ�Įđėć�ċĭĞı~�đú�đĭũ�ùĳč�ũĭĝ�Ğļćļ�øĭēĆ�đĭĀĸ�
øÿŊ�Ďĸ ĄĆĸ�æęûĄ�Ğļëċ�ďĝćĸ��ùĳč�Įĉęĝ�øÿŊ�Ďĸ Ąĕĸ�ċĭĞı�ćē�čćčĸąıćıĕ�ĕļøŃ �Ēĸëċ�đĭĀĸ�Ěĸć~�
ûē�ȑĭŃýĭ�ćĭɯĭć�ûĸćĭć��Ğĸ�Ğļë�ċĒĸ�ʉĆĳċ�ďĭĒøļýĸ�ĉĭĮúċĸ�Įęøĭęĸ�ĕĭúćĭć�øĊı-øĊı�ùĭĒĕĭ�
æɄĭýĭ�ćĲøĄĭ�ĝĲȠĭ�êēć�ċĭĞı��˨ĭ�ĝúʨĭĕĭ�øŃ Ăĭėĳ ċ�çȏĞȑĭ�øēĭęıĚı�ęĭĂćĸ~�čĆ�ćĲđýĭ�Įęýĭē�
ĄļƐĭć�Ēĸćļ��đĭǟĭĝĭēùĭ�Įęýĭē�ĝúʨĭ�Ěĸćø̴ĒĭŃċı�øĸ ĕĭ�ćē������������������������������� 
ćĲđǉĭ�ĝĭēƥĭ�ĝĭđĭɊ�ĕļøĭŃċĭ�ùĭĒĕĭ�ĮđėĆĭē�ċĭĞı�˨ĭ�Įęýĭēĭċĸ�ĈĭŃďćļ~�đú�ċęıċ�êȖĭĞĭċĸ�
øĭđ�øēćļ�çĮę�ĝúėı�øÿŊ�Ďĸ Ąćļ�çĮę�đĲĕĭŃċĭ�čēć�Ěĭėĸ ć�ûĭĕćļ��ÿĸʬĭ�đĭĀıý�đĲĕŃ�Ěĭėĸ ć�
ĮĕęĞĕĸʞĭ�ĮċďŃĊĭć�ĮĕĮĞćĭć�øı~ 

��øʼøēı�ďĭč�đĭĀĭ~ 
Ěĸćĭć�ēĭď�ēĭď�ēĭďćļ 

èćēĭŃċĭ�øĊıĞı�êčĭĚı�ċĭ�ăĸ ęı�� 
ćĸʬĭ�ÿļ�çċŃĉ�Įđėćļ�ćļ�Ěɨĭć�ʩƅ�øēĆĸ�æĚƐ�çĞĸ� 
çćĭ�êĚıē�ĞļćļĒ�ĮċûĭĒĕĭ�ĞęŃ��ĐĸĂĳ �Ĉļǰĭ�ęĮĉĝĭŃċı~�ćĲʉı�đĭũ�đĭĀı�çăęĆ�øĭąć�ēĭĞĭ� 

��èĄĭ�ĮčĄĭ�Ăĭėĳ �ĉĸ  
ďėıēĭÿĭýĸ�ēĭǛ 

Ēĸë�ĉĸ �� 
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,1&/86,9(�('8&$7,21��&OHDQOLQHVV�DV�D�0DVV�PRYHPHQW 

�-�7$10$<((�*$-5$���;,-% 
 

                ³&OHDQOLQHVV�LV�QRW�D�IXQFWLRQ�RI�KRZ�ULFK�RU�SRRU�\RX�DUH��EXW�WKDW�RI�PHQWDOLW\�DQG�SULQFLSOH�´�:KDW�
H[DFWO\�LV�FOHDQOLQHVV"�,V�LW�RQO\�UHODWHG�WR�NHHSLQJ�RXUVHOYHV�FOHDQ"�&OHDQOLQHVV�LV�WKH�VWDWH�RU�TXDOLW\�RI�EHLQJ�
FOHDQ�DV�ZHOO�DV�NHHSLQJ�WKH�VXUURXQGLQJV�FOHDQ��&OHDQOLQHVV�SOD\V�D�PDMRU�UROH� LQ�RXU� OLYHV�EHFDXVH�LW JLYHV�
ULVH� WR�D�JRRG�FKDUDFWHU�E\�NHHSLQJ�ERG\��PLQG�DQG�VRXO�FOHDQ�� ,W LV�DQ�HVVHQWLDO�SDUW�RI�KHDOWK\� OLYLQJ�DV� LW�
KHOSV�WR�LPSURYH�RXU�SHUVRQDOLW\�E\�NHHSLQJ�FOHDQ�H[WHUQDOO\�DQG�LQWHUQDOO\��2QH�VKRXOG�QHYHU�PDNH�WKH�PLV�
WDNH�RI�FRPSURPLVLQJ�ZLWK FOHDQOLQHVV��,W�LV�RQH�RI�WKH�ZD\V�WR�HQVXUH�D�GLVHDVH-IUHH�OLYLQJ� 
 

                   7DNLQJ�WKH�LPSRUWDQFH�RI�FOHDQOLQHVV�LQWR�FRQVLGHUDWLRQ��WKH�*RYHUQPHQW�RI�,QGLD��XQGHU�WKH�OHDG�
HUVKLS�RI�RXU�KRQRXUDEOH�3ULPH�0LQLVWHU��6KUL�1DUHQGUD�0RGL�VWDUWHG�D�FOHDQOLQHVV�GULYH��7KLV�GULYH�NQRZQ�DV�
³6ZDFKK�%KDUDW�$EKL\DQ´�ZDV�VWDUWHG�RQ�2FWREHU����������7LOO�GDWH��LW�KDV�PDGH�D�QRWHZRUWK\�FRQWULEXWLRQ�WR�
WKH�FOHDQOLQHVV�RI�P\�FRXQWU\�DV�ZHOO�DV�P\�FLW\��/LYLQJ�LQ�WKH�µ&LW\�RI�'UHDPV¶��0XPEDL��LQYROYHV�OLYLQJ�LQ�D�
SODFH�ZKHUH� VWUHHWV�DUH�FRQVWDQWO\� VZDUPLQJ�ZLWK�SHRSOH��7KLV�EULQJV�ZLWK� LW� WKH�SUREOHP�RI� OLWWHULQJ�DV�QRW�
HYHU\RQH�LV�ZRUULHG�DERXW�FOHDQOLQHVV��,Q�VSLWH�RI�WKLV�IDFW��0XPEDLNDUV�DQG�WKH�*RYHUQPHQW�KDYH�SXW�LQ�WKHLU�
EHVW�HIIRUWV�DQG�PDGH�0XPEDL�PXFK�FOHDQHU��7KH�URDGV�DUH�FOHDQHG�WZLFH�HYHU\�GD\��6HSDUDWH�GXVWELQV�IRU�ZHW�
DQG� GU\�ZDVWH� KDYH� EHHQ� LQVWDOOHG� LQ� HYHU\� QRRN� DQG� FRUQHUV� RI� DOO� URDGV��7KH�ZDOOV� KDYH� EHHQ� EHDXWLIXOO\�
SDLQWHG�WR�LOOXVWUDWH�KRZ�ZH�FDQ�PDLQWDLQ�FOHDQOLQHVV��/RWV�RI�WRLOHWV�KDYH�DOVR�EHHQ�FRQVWUXFWHG�DQG�,QGLD�KDV�
VXFFHVVIXOO\�EHFRPH�2SHQ�'HIHFDWLRQ�)UHH��$OO� WKLV�KDV�PRWLYDWHG�XV�WR�LPELEH�WKH�TXDOLW\�RI�FOHDQOLQHVV�LQ�
RXU�GDLO\�OLYHV�DV�ZHOO� 
 

                 2XU�FRQWULEXWLRQ�WR�WKLV�LQLWLDWLYH�DOVR�SOD\V�D�VLJQLILFDQW�UROH�LQ�RYHUDOO�FOHDQOLQHVV��(QYLURQPHQWDO�
FOHDQOLQHVV�FDQ�EH�HQKDQFHG�E\�FOHDQLQJ�WKH�PHVV�FUHDWHG�DURXQG�XV�UHJXODUO\��DYRLGLQJ�SODVWLF�EDJ�XVDJH��QRW�
OLWWHULQJ� WKH� URDG�E\� WKURZLQJ� WKH�JDUEDJH�� HIIHFWLYH�GLVSRVDO�RI�XVHG�ZDWHU�� DGRSWLQJ� UHXVLQJ� DQG� UHF\FOLQJ�
WHFKQLTXHV�DQG�DOZD\V�PRQLWRULQJ�WKH�SROOXWLRQ�OHYHOV� 
 

                  7R�FRQFOXGH��D�FOHDQ�SHUVRQ�LV�QRW�WKH�RQH�ZKR�UXQV�DZD\�IURP�GLUW��EXW�RQH�ZKR�WDNHV�WKH�WLPH�DQG�
HIIRUW�WR�WLG\-XS�D�GLUW\�HQYLURQPHQW��$�FRXQWU\¶V�GHYHORSPHQW�GHSHQGV�RQ�KRZ�ZHOO�LW�KDQGOHV�WKH�ZDVWH�JHQ�
HUDWHG�DQG�FOHDQOLQHVV�LQ�JHQHUDO��$IWHUDOO��³&OHDQOLQHVV�DQG�RUGHU�DUH�QRW�PDWWHUV�RI�LQVWLQFW��WKH\�DUH�PDWWHUV�
RI�HGXFDWLRQ�DQG�OLNH�PRVW�JUHDW�WKLQJV��\RX�PXVW�FXOWLYDWH�D�WDVWH�IRU�WKHP�´ 
 

(GLWRULDO�7HDP 
 
(GLWRU����0V�$QQLH�.����&KDQGD�$ZDWH���5HVKPD�.DGDP�ā���������������� 
*UDSKLFV�DQG�'HVLJQ����0V��3RRQDP�&KDXGKDUL���0V�1LWK\D�*LULVK���0U��9LQRG�0 
6WXGHQW�(GLWRUV�� 
· .HWDNL�1LUEKDYQHā�7DQPD\HH�*DMUD�ā�'XUJD�5RNGHā�,NVKLWD�*DZDQH�ā�6DSQD�6DOLDQ�ā�1L�

UDQMDQ�3UDMHHVK�ā��6KUDY\D�$WUH\D�ā�5RFKHOOH�7HGG\�ā�6DQFLD�&RUUHD�ā�$\XVK�/RQDNDGL�ā�
$U\DQ�$JDUZDO�ā�6DORPL�&RUUHD�ā�$QLVKND�0DWWKHZ�ā�+DUVKLWKD�1DPELDU�ā�1LNLWD�-�ā�6IXUWL�
.XPEKDU�ā�$NVKDW�0LVKUD�ā�6XYDQ�/RNKDQGH�ā�$QXMD�'HVKSDQGH�ā�.ULVKD�'HGKLD�ā�.KXVKL�
0LVKUD�ā 


